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General Notes

General Notes

How to Use this Document

Setup, Configuration, Security, or Installation Information

No setup, configuration, security, or special installation steps needed unless referenced otherwise, as
follows:

SETUP
Please follow the set up and configuration details when outlined within new features presented
O below.
HELP

For details about configuration and use, please see online help documentation located at

@ help.chartlogic.com.

Contact Us

]
i "@ For questions or assistance regarding this release, call 800-838-5899 or access live chat via
NTACT Us help.chartlogic.com.

1] CL PM 3.1.0 Release Notes - Proprietary and Confidential
Updated: June 8, 2020

74, Medsphere



New Features

New Features

This section introduces distinct and/or significant new functionality.

CL PM Billing Dashboard

EHR Button

A new "EHR” button has been added to the ChartLogic PM Billing Dashboard Menu. When a Chart
Logic PM user requires access to the Chart Logic EHR and is not currently signed in, the user clicks the
EHR button on the Billing Dashboard Menu which initiates the user’s sign in and opens Chart Logic
EHR.

:’”3 ChartLogic Practice Management (TEST) [ @ ]==]
File Transactions Tables Reports Month End Help MBS/Net

” Dashboard
P %,
(,4/,. .ChartLogic e

Reference: Case NA Work Item ID ADO 654

Tables

Practice
ChartLogic PM will now accommodate multiple Practices in the Practice Table.

Each Practice will be added with a unique Practice ID and associated TIN Type, TIN Number, Name,
Address, Remit Address, NPI, Taxonomy Code, DME NPI (if required) and Phone Numbers.

Practice Providers in the Practice Provider Table will be associated with a Practice ID. Encounter
charges, claims and reporting will be associated with Practice IDs.

Practices Find:
New [ Details & Refresh

D Name Street Address City ST TIN NPI Taxonomy Code
> BN Medical Practice Inc 4401 Pine Ridge Rd  Cleveland OH 457124999 1083694293 2070Q00000X

CHA Primary Providers Medical 735 Beta Drive Ste C | Cleveland OH 341227471 1083694293 207X00000X
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New Features

() Practice: BN @Lﬂ

File
B save I Save & Close k) Save & New  Address Label

Practice 1D: BN

TIN Type: m -

TIN Number: 457124992

Name: Medical Practice Inc
Last Name: Suffix: -
First Name: Middle Name:

| Practice Address | Remit Address | Appt Card Reminder

Street Address: 4401 Pine Ridge Rd

Other Address:

City: Cleveland
State: OH = Zip: 44110-1007
NPI: 1083694293 DME NPI:
Taxonomy: 207Q00000X Diag Facility:
Note:
Phones
Add 38 Delete
Type AC Number Ext Mote
Reference: Case NA Work Item ID ADO 854

Practice Providers
Practice Providers Table - Each Practice Provider ID is linked to a Practice ID.

Add a Practice Provider ID and then click the Practice drop-down list to select the provider's associated
Practice ID.

|_ = 28 |

7 Practice Provider: Welby, Marcus

File
ave ave 0se ave ew [ Prin
S S &l S &N ::1 Print

1D: MW Inactive

Practice: BN -

Each Practice Provider ID must have a Practice ID associated in the “Practice” field.

A Practice Provider must be added with a separate, unique Practice Provider ID when the provider also
works in the additional Practice ID defined in the database. This separate Practice Provider ID is
identified with the additional Practice ID displayed in Practice ID drop-down list.

3| CL PM 3.1.0 Release Notes - Proprietary and Confidential
Updated: June 8, 2020

74, Medsphere



New Features

T Practice Provider: Welby, Marcus == 2 |

File

k= save kg Save & Close k) Save & New (g Print

1D: MAVY Inactive

Practice: CHA -

An additional Practice Provider ID must also be added to track "Incident To" services rendered by a
non-physician provider but is billed with the “Linked Provider” Practice Provider ID and associated
details.

Reference: Case NA Work Item ID ADO 8560

Services

New ASC billing data fields Revenue Code — The Revenue Code field offers a drop-down list of
Revenue Codes allowing the user to search and select a Revenue Code associated with each HCPCS
service code that requires billing via an Institutional EDI format or on a UB-04 paper claim form.

Place of Service (POS) — The Place of Service codes have not changed. The POS drop-down list
option for an Ambulatory Surgery Center continues to be ASC 24 Ambulatory Surgical Center.

Description: Blepharoplasty, lower eyelid

Stmt Desc: Blepharoplasty, lower eyelid

Fee: $1,195.00  Units: 1.0000 Units Code: -
NDC: IRevenue Code: ! 0490 v'l

POS: CASC 1= I..'-'«mhulat[:r}r Surgical Center (ASC)

Reference: Case NA Work Item ID ADO 858

Insurance Plans

Claims Form Type (P) and Form Type (l) — There is a new institutional “Form Type” (1) drop-down list
added to the Claims section of the Insurance Plans form. The default “Institutional” form type
selected for each insurance plan is the UB-04 form type. The form type is easily changed/selected for
any institutional insurance plan by clicking the arrow and selecting a form type from the drop-down list:

Form Type (P): 1500_0212 ~ (I): E ICD Year Starts: | October

Description |
1500_0212 Form 1500 (02/12)
CMS51500  CMS 1500 - Cormmercial
UB-04 UB-04 (CMS-1450)

Require Member #:

e FET Pie e TR R T
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New Features

Institution EDI Payer ID

A new “Inst EDI Payer ID” field is added to the EDI section of the Insurance Plan. An “Institutional” EDI
Payer ID” is required for an insurance plan in which you intend to submit an ASC EDI institutional

claim. Not all EDI Payer ID’s utilize the same EDI Payer ID for both professional and institutional claim
types.

EDI Payer ID Enhancement

When the EDI Receiver selected is EMDEON, the tool used to locate an EDI Payer ID is the Change
Healthcare Payer List website. When the EDI Receiver selected is RELAYHLTH, the tool used to
locate an EDI Payer ID is the RelayHealth Payer List, Collaboration Compass website.

TIP
UB-04 Form FL4 Field/8371 EDI Claim - The Type of Bill field is coded as 0831 (Ambulatory Surgery

Center, ASC), 0837 (replacement of prior claim) 0838 (void/cancel of a prior claim).

For those insurance plans added to the Insurance Plans Table that do not offer an EDI Payer ID,
ChartLogic PM Version 2.8.31.0 introduced the ability to send a “Primary EDI” claim to Change
Healthcare and RelayHealth. These primary claims are dropped to paper by the respective
clearinghouse and mailed to the insurance plan, thereby saving the practice time from printing and
mailing these primary claims.

As a reminder, when an EDI Payer ID is not available for a specific payer, the EDI Payer ID for
“Professional” primary paper claims being sent to Change Healthcare is SPRNT. The EDI Payer ID for
“Professional” primary paper claims being sent to RelayHealth is 4320.

With the introduction of ASC facility claims, those insurance plans added to the Insurance
Plans Table that do not have an available “Institutional” EDI Payer ID, the EDI Payer ID for
|MP0$TANT “Primary” institutional claims sent to Change Healthcare and dropped to paper is HPRNT.

- The EDI Payer ID for “Primary” institutional claims being sent to RelayHealth and dropped to
paper is 4350.

EDI Payer ID Lookup

EDI Payer ID websites are provided to look up both Professional and Institutional EDI Payer ID's by
clicking the globe in the EDI Payer ID field. A new EDI Payer ID look-up feature is linked to the receiver
selected in the “EDI Receiver” drop-down tool.

When the EDI Receiver selected is EMDEON, the tool used to locate an EDI Payer ID is the Change
Healthcare Payer List website.
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EMDEON - Change Healthcare Payer ID Website

New Features

EDI
EDI Receiver: EMDEQHN - EDI Payer ID: 60054 Q EDI COB: 3 -
lInst EDI Payer ID: | a
Manual COB Posting: ol Send Member Numbers on EDI: | EDI Elig ID: o000z =
CHANGE
iy v s . oiereny; | A T emmtenc,

Phese Select a Product an - 31 | ot e arobl an

Payer Type ORI - Py Hhins [T P —

Lt OH Besiirassia Vhengpit al - Jram—

When the EDI Receiver selected is RELAYHLTH, the tool used to locate an EDI Payer ID is Relay

Health’s Collaboration Compass website.

Relay Health - Collaboration Compass Payer ID Website

EDI

EDI Receiver: RELAYHLTH =  EDI Payer ID: 4320 Q EDI COB:

Inst EDI Payer ID: | 4350 aq
Send Member Numbers on EDI: 7| EDI Elig ID:

Manual COB Posting:

-

a

The use of the Ctrl+F keys along with a few search characters will help to quickly locate a CPID on

the “Report” selected by the user for review.

CHANGE

COLLABORATION
COMPASS

e Home

Farpor Comnctions

The Payer Conmections neports may be generated bn report format {cick “Fieport™]

Chaoge Hiealthcare provides & vast network of connectidty allowing providers to communicate electronically with payors, Incuded below are the payer corrections soed by transaction type

Welcome bo Collaby o pars ™

Login | Hegister | Password

WODE (FBOCCT format): Ol D CHing FES0RT 18 SanErated, D Ainked! COvaTn MeBOinGE ) D ShCked! B0 fe-BOrT D rOOeT Dikedt O I ReBg et
Clainas & Remittance
= Institutional and Prafessional - Commercial and State oot
= Institutional Claims - Commercial Repon
+ Institutional Clabms - State Repon
+ Institutional Remittance Advice Rapon
+ Frofessbonal Clalmes - Commerclal Report
s Professiona] Claims - State Report
= Professional Bensittance Advice Rapon
+ Proferred Payors - Institutisnal Claims Repont
Payors - Claimns Repart
Reference: Case NA Work Item ID ADO 859
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New Features

Encounters

New ASC UB-04 Tab

There is a new, fifth ASC UB-04 Tab (optionally configured) on ChartLogic PM Encounters for practices
that bill ASC facility charges that require 8371 /UB-04 claim formats.
[ « Encounter [mew]

File

= Save kg Save & Oose k) Save & New @ Print - B Bl on-Demand Caim M 4dd Recal

Emooumnber | Accident/Tnjury Prep Infa | Claim |r'.!|'_',| aECe-ne I

ASC UB-04 Tab Data Fields

The Type of Visit, Origin of Visit and Discharge Status data fields provide a drop-down list for code
selection. To enter a Condition Code, Occurrence Code, Occurrence Span code or a Value Code, first
click “Add” to add a code row and then click on the desired code option.

Wisit

Type of Visit: >
Origin of Visit: X
Discharge Status: o

3 add gdfblobiigiiieeipi—tiorre=ErorT T Add

| EEET ca Span Codes |
=3 Add 3 Delete 4@ Move Up & Move Down
Code Start Date End Date

Once added, these rows may be re-ordered by selecting the row number and then clicking the “Move
Up” or “Move Down” button.

A row may be deleted by first selecting the row number and then clicking the “Delete” button.

As with all encounter entries, all of fields within an ASC encounter are editable until an encounter batch
is marked “Ready to Close”.

Reference: Case NA Work Item ID ADO 860

Button on CL PM Encounter to open and display CL EHR visit note

A new "EHR" button has been added to the ChartLogic PM Encounter Menu. When a biller is adding,
editing or viewing a patient's encounter in ChartLogic PM and has a question regarding the encounter
services, diagnoses or other related questions regarding the patient's visit, the user clicks the EHR
menu option which will call and open the patient's exam note in CL EHR for the specific date of service.
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4’ EncounlerIWarren Jr, Stuart A 02/14/1960 Age: 59

[=E3] =| |

File

2 '] 5] Print - Ledger Notes on-Demand Claim

Change Bill Acct Copy Ref Add Recall |'@ EHR

The patient's visit note in CL EHR opens for review:

Chief complaint:

Problem List: Mo data for Problem

Present history:

Past medical history:  No data for Medical History
Past surgical history: Mo data for Surgical History
Medications:

Allergies: codeine sulfate: nausea: on an empty stomach

Social histary: MNo data for Social History
MNo data for Smoking Status
Family History: Mo data for Family History
Review of Systems:

Constitution:

Eyes:

Ears, Mose, Mouth & Throat:

Cardiovascular:

[ Y S

ibuprofen (Dosage: 600 mgltablet SIG: Take 1 tablet by mouth every other day 60 Dispense: 30)

Once the note in CL EHR is reviewed, the user closes the patient's visit and may remain logged into CL

EHR or chose to close the application.

Reference: Case NA

Claims

Work Item ID

ADO 562

New Claims Handling features for ASC Institutional Claims

Insurance Prep Run

The ChartLogic PM “Prep Run” continues to scrub encounters and will now accommodate both
professional and ASC institutional claims to prep for claim generation. All claims, professional and ASC
institutional, are prepped within the same ‘Prep Run”. The claims prepped within each run will continue
to be labeled with a “Form Type” format of 1500 _0212 designated for professional and also for some of
the ASC institutional insurance plans. ASC institutional claims will also prep and label claims with a UB-
04 “Form Type” format for insurance plans requiring that ASC institutional claims be submitted in the

8371/ UB-04 format.
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Format Passed P

LIB-04
LIE-04
LIE-04
LIE-04
LIE-04
LIE-04
LIE-04
LE-04
LE-04
LIBg-04

m mim mTIm m?Im/ mTImm

The Prep Run totals pages will continue to call out the total number of:

Paper: Format - 1500_0212 & total number of Encounters

Paper: Format — UB-04 & total number of Encounters

EDI Receiver: Emdeon, Format — 1500 _0212 & total number of Encounters
EDI Receiver: Emdeon, Format — UB-04 & total number of Encounters

EDI Receiver: RelayHealth, Format — 1500_0212 & total number of Encounters
EDI Receiver: RelayHealth, Format - UB04 & total number of Encounters

Generate Claims

The “Generate Claims” menu option will generate an 837P EDI professional claim run, a separate 8371
EDI institutional claim run, a CMS 1500_0212 paper claim run and also a separate UB-04 paper claim
run. The UB-04 claims have an alignment tool, just like the CMS 1500_0212 alignment tool within the
Generate Claims file option.

UB-04 Alignment Test Option

File

il Select Margins E‘Eﬂ

) save kg Save & Close  Create Interchange () Print Labels (a Reprint Claims (5a Print COB |

1D: 779 Crested: 05/22/2018 §| Alignment Test ” Select the margins for printing:
]

) ) Top: Inches
EDI Receiver: Submitted:

Left: 17| Inches
Ins Form Type: UB-04 Acknowledged:

Claims Processed: 1 Status: RESOLVED

o |

Claims Generated: 1 User ID: MBS

Transfer EDI Claims
Both the 837P and 8371 EDI claim files are transferred in the same “EDI Session ID”. Once both claim

files have been “generated”, simply select “New” from the “Transfer EDI Files” menu option, select the
EDI Receiver you wish to submit claims to and then click the “Start” button. Both the professional and
institutional EDI claim files will be sent in the same file transfer.

Review Claim Errors
Any Claim errors from the payers or the clearinghouse will continue to be reviewed from the Billing
Dashboard and the "Review Claim Errors" menu option.
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Dashboard
& Details @ Refresh
Practice
Category Batches | Items Dollars
Open Encounters 311 $400.00
Open Payments 5 13 $574.40
Open EDI Remittance 86 $248,084.30
Unsent Claim Runs
Unacknowledged Claim Runs 4
Rejected/Failed Claim Runs
Prep Errors 10 $710.00
| Review Claim Errors [ ] l

Timely Filing < 50 Days ' 1006 | $78,744.08
Services in Insurance Review 7 $1,250.00

Last Statement Run
Patient Portal Intake Forms
Patient Portal Payments 4

o

Oldest Claims

@ Prep Run

EI! Review Prep Errors
% Generate Claims
@ Transfer EDI Files
@ EDI Reports

Review Claim Errorsl

@ Claims Vision Login

Reference:

Case NA

Month End

Statements - The Single Statement Heading is Maintained

The statement setting configuration remains unchanged and continues to have a single statement
definition that will represent the multiple Practice IDs. All patient liability services from the multiple
practices will appear on one patient statement.

Work Item ID ADO 861

= Select Statements l=|@] = |
k) save | Save & Close [E) Alignment Test & Export Statements ] Set Statement Closed Flag
Minimum Balance: $3.00 ¥! Apply Credits ¥ Suppress Zeros Max Statements: |0
Practice Note 1
Practice Name:  Medical Practice Inc & Primary Provider Medical Inc Line 1:
Street Address: | 735 Beta Dr Line 2:
Other Address: | Suite C Note 2
i ip: leveland, 4414 = =
Bty e, 27 |CIOUSng, 011 VRS Lne1: Billing Inquires: (800) 999-9999 M-F 9:00AM-4]
Ph N : 440) 461-7650
one humber: | (440) Line 2: We Accept: Mastercard, Visa, Discover and AMEX
Dunning Message Margins
Over 30: THIS IS THE DUNNING MESSAGE FOR OVER 30 D [l Top: 27 Bottom: .25
Over 60: Your accountis over 60 days PAST DUE. Please re [» Left: A7 Right: 125
Over 90: *** 90 DAYS PAST DUE DUNNING MESSAGE ***
Over 120: THIS IS THE DUNNING MESSAGE FOR OVER 30 D[]
Limit Dunning
Reference: Case NA Work Iltem ID ADO 854
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Scheduling

Batch Eligibility Process
A new “Eligibility” button has been added to the Scheduling Menu, as well as a new Eligibility Report
option included within the “Scheduling Reports” Menu.

e Click the “Eligibility” button located on the Scheduling Menu.

£ Scheduling
File View Tables F{epc:rtslEligibili’q..r |He|p

e Appointment From Date and To Date - The batch eligibility search option will default the
appointment From Date and To Date to the next three days of active appointments by use of the
templated workdays within the schedule. The batch eligibility search option will also allow entry
of “user defined” From and To appointment date ranges.

* r

P
[ a2t Batch Eligibility Process [

Appointment Dates:
From: |(CINEEUL] |~ To: |09/05/2019 =

Expired Eligibility Check Date: 08/29/2019 -

Start

o Expired Eligibility Check Date — The system will not query eligibility for patient’s CL PM’s active
insurance plan(s) that have already been verified on or after the Expired Date. If the patient’s
insurance plan has not been verified before the Expired Date, then the patient’s active
insurance plan(s) will be included in the batch eligibility process. The “Expired Eligibility Check
Date” will also allow the user to define an expired date, different from the default expired
date. For example, a user may want to define a date earlier than a week prior to the scheduled
appointment.

T T Y =]

i o Batch Eligibility Process ﬂ

Appointment Dates:
From: IEJOETPNSE] ~  To: 09/05/2019 ~

Expired Eligibility Check Date:  08/29/2019 ~+

Start |
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o Click the “Start” button to initiate a "Batch Eligibility Process". The user is alerted during the
search process, displaying the percentage completed.

i A =l ]

ad Batch Eligibility Process 3

Appointment Dates:
From: |MEIOEIRIOR] |~ Tg: 09/05/2019 =

Expired Eligibility Check Date: 08/29/2019 -

Start

When a user decides not to initiate a "Batch Eligibility Process", click the “X” in the upper right
corner of the "Batch Eligibility Process" to exit the form.
When the "Batch Eligibility Process" is completed for the requested appointment date range, the
process form will display "Task Completed!". The user will click the “Done” button.

|
I| & Batch Eligibility Process | = |

Appointment Dates:

From: 07/25/2018 ~ To: 07/25/2019 ~

Expired Eligibility Check Date: 07/22/2019 =«

Task completed! Done_

100% complete.

IMPORTANT  Remember to click the “X” in the upper, right corner of the Batch Eligibility Process form if
i you wish to exit this process.

Each time a user clicks the “Start” button, the Batch Eligibility Process will begin for the
appointment dates defined within the From and To dates on the form.

Reference: Case 84151 Work Item ID ADO 851

Patient’s Insurance Status

As a result of the Batch Eligibility Process, a status line will display in the “Practice Note” field in the
patient’s appointment window for each of the patient’s insurance plans (marked as an "Active" planin
the patient’s registration). The status includes the eligibility Run ID, date and time of the search, the
insurance plan ID and status of the plan with the payer at the time of the search. This note field
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continues to be an editable field. A user can add, change or delete information within this “Practice
Note” field.

| ¥4 Warren, Stuart - 11/05/2018 07:30 AM - Back Pain = =
File
= save kg Save & Close k) Save & Appt Card )] Reschedule | (3 Encounter Form

Resource; BZ Type: OV -~ Type Note:

Subject: Back Pain

Patient: & Stuart Warren Jr. -
i I Request earlier [ Cancelled

Refermral: ﬁ Thomazs Jonas

I Confirmed [ No show
Site: 1 = Downtown Office

[" Reschedule HL7SIU |
Start time:  Monday 11/5/2018 - 7:30 AM * [ All day event
End time: | Monday 11/5/2018 - 8:30 AM + This appointment occurs in the past.

Eligibility: 1, 11/19/2018 04:23 PM, AET, Unknown
Eligibility: 1, 11/19/2018 04:23 PM, CC, Insurance Plan does not provide EDI Eligibility
Eligibility: 1, 11/19/2018 04:23 PM, GWL, Unknown
Eligibility: 1, 11/19/2018 04:23 PM, MMO, Unknown

Checked in: [ In room: Checked out:
Change.'5|
ActionDateTime ¥ UserID Action Detail u
11/09/2018 9:25 AM MBS UPDATED H
11/09/2018 9:24 AM MBS UPDATED

11/09/2018 9:21 AM MBS UPDATED
11/09/2018 9:19 AM MBS UPDATED t]

Reference: Case 84151 Work Item ID ADO 791

Batch Eligibility Report
A new "Batch Eligibility Report” option has been added to the Scheduling Reports Menu.

Once the Batch Eligibility Process is complete, select "Batch Eligibility Report" from the Scheduling
Reports Menu.

Scheduling

File View Tables | Reports | Eligibility Help

(%) New () Next @ Scheduling

. November 2| Unbilled Encounters
S MT W T Patient Demographics
28 20 30 31 Appts by Date Created
#3207 H Calls E t
11 12 13 14 1 puse Lalls Expo

18 19030 21 2 Webley Reminders

25 26 27 28 2 Export iCalendar File

Press Ganey Monthly Survey
December 2. | ind

S M T W T Televox Reminders

Callpointe Reminders

2345 | Batch Eligibility Report |
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Eligibility Batch Report(s)

The Eligibility Batch Run Report option will display a history of each Batch Eligibility Process by Run
Date. Each “Batch Run” is displayed by Batch Run ID, Run Date, Appt Start Date, Appt End Date,
Expired Eligibility Date, User ID and the Status Text of the Batch Eligibility Process. The Status Text
column will display “Completed” or “InComplete-Cancelled” if the user clicked the “X” during the
requested process run, exiting the Batch Eligibility Process.

uZ CHYIDNILY DL REDUTL LIETd T —

By Batch Run
Run Date Range Users
From: | 08/22/2019 + || | [F]ADMIN A A
[@IAF [
To:  09/05/2018 v | EAM | Clear |
[¥] AMDR1
[¥] AMDR3
Search [7] ANM
@] B1Z
[71BZ %
RunID Run Date | Appt Start Date | Appt End Date | Expired Eligibility Date | UserID Status Text
|'t 779 08/05/2018  01/01/2000  09/10/2018  09/02/2019 MBS InComplete-Cancelled |
2 78 00/04/2010 | 07/25/2019  07/26/2010 | 07/22/2010 MBS | Completed l
3 77 09/03/2019  07/25/2019 07/26/2019  07/22/2019 MBS Completed
Run Report
By Appointment Date
From: | 09/05/2019 -
To: 09/12/2019 - Run Report |
| Close

Batch Run ID Report

The view or print a Batch Run Report, click on a Batch RunlID row and then click the “Run Report”
button.

v L |
JES bl
RuniD Run Date | Appt Start Date | Appt End Date | Expired Eligibility Date = UserID Status Text
Ly 2 11/19/2018  10f01/2018 11222018 11/14/2018 MBS Completed
1z 1711/08/2018 ' 01/01/2018 11/13/2018 '11/08/2018 MBS Completed

| Run Report

The selected Batch RunID Report will display the insurance plan eligibility status for all patients within
the appointment date range for the selected Batch Eligibility Process. If a patient’s insurance plan was
unable to report a coverage status response, the status will display “Unknown”. If the patient’s
insurance plan does not provide EDI eligibility status, the status message will display the Insurance
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Plan ID from your Insurance Plans Table, along with the associated EDI Payer ID and a message
stating the payer does not provide EDI eligibility. If the patient’s insurance plan is found to be active this
status will display “Active”.

5 Enginlity Basch Faport =
= TR N | LR R R # -
Man Repot
Medical Practice Inc. #age 10f 2
Eligibility Batch Run Report
Report criteriac Run ID = 3 (Ron Date: 102072018 112325 AW Appt StartDate: 01017018, ApptEnd Date: 11232018), Expired Efgibdity Check Date: 11152018)
(Seded by Appt DateiTime, SiedD), Patent Name, lrsFian I0)

Patsint 1D Patieet Nama D08 ApptD) Apot Dasei Time Site D Resouce D nsFlan ID Statws

48 Jones, David 5 1I0ANFES 4TTE 02008 12:30pm 1 EM BuC Unkngwn

408 Jones, Dadd S 10955 4778 0M12048 12300 1 EM BN invsurance Pian I0: BWC, EDP ayerCrJ 1606 dots
fiod peersie EEN Engibitiyy

] Dianis, Christirg 13530 4788 AEZ0A8 19302 1 EM AET Unimean

254 Dawig, Chishita 1H1TH%30 4788 OAMS2018 11308 1 EM SURINA Uikt

408 Jones, David 5 12MANF55 4785 02212048 11:158m CH MY BuC Uninszan

409 Jones, David 5 TI0ANEES 4TS Q@200 11158 CH MW EwG Insurance Fian I B&C, EDIFayeriCr. 1555 does
nol provide EDI Eligibilty

a5 Dawis, Christina 1THTNSE0 4T 0232018 02:45pm 1 MM AET Unkncwn

a4 Diarsis, Christira 12ATASE0 4757 02232018 02:45pm 1 ] SURIMA  Unimown

853 Seith Jr, Corey O 01/05/1989 4806  0227/2018 0800%m CC PP MOLIMA  Unimown

853 Smth Jr., Coney G Q055G 4804 02ET08 09008 1 MK MOLIMS  Uninown

23 Seith Jr,, Coney 5 01051589 4205 02ETR0MB 0200pm CH PP MOLIMG  Unknown

15 Wamen J, Slua Alan CHMANSED 4508 Q4302048 0700 am CH MY AET Uninwn

" Waman Jr, Stuaet Alan Qxansdd 4208 Q00008 0T00am CH MW ANT Uningan

15 Wamen.Jr, Shis Alin OHMANGE) 4208 043020498 0T 0 am OH Y ot Insurance Flan I CC, EDIFayenl 78375 does not
provide EDIERGbEY

i) Waman.Jr, Sl Alan Olangdd 4208 0aC02008 0T00am CH MW = insurance Fan ICr Cd, EDHFayeriDn 31 M7 does nat
provice ECIERgibEY

1 Wamen Jr, Stuar Alan Q2MANSE0 4808 0ME020M8 0T 00am CH MW G Unkncwn

1 Wamen Jr, Stuaet Alan Oliangdl 4208 (4202018 0T00am CH MW MED Uninown

15 Wamen v, Stube Alan OHIAMSG0 4808 (APOZ0MB 07T00%M CH MY (1T Unkncwa

i Wwamen Jr., Stuaet Alan QEIEASED 4311 O5H42048 05002 1 MK AET Unimcwn

15 Wamen Jr, Shus Alan olanga) 4211 O5M42048 0500 3m 1 L1 ANT Unikrgw

15 WamenJr, Slua Alan CHIAMSED 4511 05142048 0500 2m 1 AN = H Insurance Flan D OC, EDIPayeriD 53T doesnat

Eligibility Batch Report by Appointment Date

The Batch Eligibility Report by Appointment Date Report display’s a list of appointments by the
appointment date and time, appointment ID, appointment site, patient ID, patient’s name, date of birth,
resource ID, insurance plan ID, the insurance eligibility status and the eligibility run date and time.

s Eligibility Batch Report critera [=l=] = ]
By Batch Run
Run Date Range Users
From: |11/01/2018 - [#] ADMIN - [ an |
[v] B3Z (H - =
To: 11/20/2019 ~|| | |&8BZ Clear
208 [#] CLADMIN | — |
[¥] CLSP
I Search ] (7] DM
& EC
1ES >
RunID Run Date Appt Start Date  Appt End Date Expired Eligibility Date | UserID Status Text
1 3|11/20f2018 |01/01/2018 11/23/2018 11/15/2018 MBS InComplete-Cancelled
2 p 2 11f19f2018 10/01/2018 11/22f2018 11/14/2018 MBS Completed
3 1|11/08/2018 |01/01/2018 11/13/2018 11/08/2018 MBS Completed
| Run Report |
By Appointment Date
From: 10/01/2018 >
To: 10/31/2018 - Run Report
| Close
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A practice may generate this report and utilize it along with the appointment schedule as a quick
reference to reach out to patient’s a few days before their appointment date to remind them to bring
updated insurance converge information.

Medical Practice Inc. Page 1of 3
Appointment Eligibility Report
Report criteria: Appointrment Stan Date: 010172018, Appointrent End Date: 11232013 (Soned by Appt DateTime, SielD)

Appt DateTime ApptD_ Site ID_ PatientlD Patient Name DOB Resource ID InsPlan ID Status Eligibility Date'Time
1RME 1230PM 4778 1 409 Jones, David 5 12031955 EM BUC Uininaoan 11082018 02:39FM
12018 1230FM 4778 1 409 Jones, David & 12031955 EM BUC Uninown 11202018 11:23AM
MM12018 1230PM 4778 1 409 Jones, David 5 1203IN9EE EM BWC Insurance PlanIDr BWC,

EDIFayeriDJ1895 does notprovide

EDIEligibility

AS201E 11:30AM 4T85 1 B34 Davis, Chaisiina 12MTHOEL EM AET Uninown 1182018 02:39FM
DIHSZ01E 11 304AM 4785 1 B54 Davis, Chaislina 12ZMTHOEC EM AET Uningwn 11202018 11:23AM
OIME2018 11:304M 475 1 854 Daavis, Chiistina 12171580 EM SUMMA  Unbficwn 11082018 02:35PM
IMS2018 113040 4T85 1 854 Diavis, Chaistina 12MMTHEEC EM SUMMA  Undnown 11202018 11:23AM
232018 01:30FPM 47599 1 2047 thomas, michael peter 0ZM5M19BE MM AET3 Uinionaonan 11082018 02-40FPM
0232018 01:30FM 4754 1 2047 thomas, michael peler O2M5H9EE MM ELU Insurance Plan il BLU kissing

Payor ID
022172018 11:154M 4785 CH 05 Jones, David 5 12031958 MY BUC Undaicrwn 11/08/2018 02:35PM
02212018 11:15AM 4755 CH 409 Jones, David 5 12031858 MY BUC Unémncrwn 11202018 19:23AM
D221201E 11:15AM 4755 CH 409 Jones, David 5 12031958 MW EWC Insurance Plan i BWG,

EDIFPayeriCrJ 1896 does not provide

EDIEligibility
Q2222018 121500 4T 1 B8 Smith, Tracy 051518974 JPS
D2232018 11:00AM 4792 G 2008 Allen, Melissa 09F3V19BE MM

e Blank Status — The patient has no insurance coverage added to their account.

¢ |nactive Status — The patient’s insurance plan returned an “inactive” status from the payer.

o Active Status — The patient’s insurance plan returned an “Active” status from the payer.

e Unknown Status — The patient’s insurance plan could not be verified.

e Insurance Plan ID does not provide EDI Eligibility — This insurance plan ID does not provide EDI
eligibility transactions.

e Insurance Plan ID “XXXXX” Missing Payor ID — This insurance plan is missing the “EDI Payer
ID” in the Insurance Plans Table.

Reference: Case 84151 Work Item ID ADO 375
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Updates

Other enhancements, improvements, or changes made not related to a defect or a new feature.

Scheduling Tables / Appointment Types Table

Update Scheduling Appointment Types Table —

File Transactions Tables Reports Month End @ EHR Help M

Scheduling
# /'fl:'fz,Cha
%
WinPh File View |Tables|Reports Eligibility Help
) New | Resources 1
Dashboards T Sept Resource Sets
@& Billing S M |3 Appointment Sites
Practice Ov| 2f 2_: of | Appaintment Categories
8 o |<f Appointment Types
Accounts 15 16 | & Schedule Blocks
; 22 23
& Ppatients 59 30 & | Patients
s3 Ledger ol 5, Refering Providers
8 Guarantors S M Settings
M crhedulina T 2 5% 571 =

The color tool that is currently utilized in the Appointment Sites Table and the
Schedule Blocks Table is now available and “required” in the Appointment Types

Table.

Each new Appointment Type added to the Appointment Types Table may be
assigned a color that will display on all scheduling calendar views when an
appointment is added to the schedule.

4 Appointment Types

File

I save |g save and Close | i@ Add [l Delete | Sa Print | @ Undo row changes

NOBS

=—r 1 0 01001
F_smhnsr EEEEEEEN

; | Iwse\
b e R E RN

Type Description Color | Category
CON Consult 0
DB Double Book Q
ER Emergency Visit B:o
EST Established Patient o
FC Family Counseling | DR
R Follow Up H
FU-PT Follow Up o
HOL Haliday ST

*7 | ISNP New Patient
ssov | Custom [Web [ Sysen] bt
v CECCCCEE | *
MTG CHEE ECEN| o
HH FHE NN EN s

EEENFENNEN o

Global Blocked Macro |NoEnco Note
Please amive 15 min prior to sche

Remind Patient to Bring Paperwor
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A color designation may also be added for each Appointment Type currently in the
Appointment Types Table.

The "Color" drop-down tool is an added column in the Appointment Types Table. The
user clicks the drop-down-drop-down arrow on the drop-down tool and then clicks on
the color they wish to select for the appointment type they are adding or editing in the

Appointment Types Table.
Once the Appointment Type entry is complete, the user then clicks "Save" or "Save
and Close”.

Reference Case NA Work Item ID ADO 1567

Reports
Application Closing Run Summary Report

Update A "PracticelD" filter option (drop-down tool) has been added to the report selection
form for the "Closing Run Summary Report" and to the "Choose Columns" menu
option once the report has been generated.

Post update report selection form:
Closing Run Summary Report @_ﬂ

Select Filters for the Report

¥ \Run Date; v
ta -
Posting Period -

to -

| Practice: i I

T T
Rendering Provider: v

o e ]

"Practice ID" column option from Choose Columns:
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[] Closing Run Summary [=[=] = ]
Sa Print Export to File = & Details [ig Expand all [i@ Collapse All | ¥ Filter | & Choose Columns

Closing Run *

Closing Date Encounter | Rend Prov | Prac Prov | Prac Site  Posting Period| Fee Payments |Charge AdjustmentPayment Adjustment| A/R Change Sprv Pru\
g Cosng un : 21 teme) __{os/ag. D6 —Jwoo __Tanooos 20500 _wisool sl o] _Lewoo |}
# Closing Run : 2 (9 items) 05/26/20... MOO 200905 2,595.00 0.00 0.00 0.00)  2,595.00
# Closing Run : 3 (6 items) 05/27/20.. MOO 201110 497.00 0.00 0.00 0.00 497.00
+ Closing Run : 4 (33 items) 06/01/20.. MW TS Show/Hide Columns .65 765.95 0.00 -549.60
+ Closing Run : 5 (35 items) 06/04/20. MW MOO ¥ Encounter +|pa7 120.27 72.00 908.26 EMS
+ Closing Run : 6 (2 items) 06/17/20 CHA EncounterServicelD .00 0.00 0.00 160.00
+ Closing Run : 7 (8 items) 06/17/20... CHA ¥ Fee .00 0.00 0.00/ 1,080.00
+ Closing Run : 8 (2 items) 06/17/20... CHA GroupByHeader [ p.oo 0.00 0.00 160.00
+ Closing Run : 9 (30 items) 06/17/20... MO0 @ PaymentAdjustments .00 0.00 0.00  3,560.00
# Closing Run : 10 (1 item) 06/17/20 CHA ¥ Payments .00 0.00 0.00 80.00
+ Closing Run : 11 (2 items) 06/17/20. CHA ¥ Posting Period =/ p.oo 0.00 0.00 160.00
+ Closing Run : 12 (2 items) 06/17/20. CHA ¥ Prac Prov .00 0.00 0.00 160.00
+ Closing Run : 13 (1 item) 06/18/20... TS @ Prac Site .00 0.00 0.00 190.00
+ Clesing Run : 14 (5 items) 06/18/20... CHA ¥ PracticelD [ poo 0.00 0.00 3240.00
+ Closing Run : 15 (1 item) 06/18/20... CHA ¥ Rend Prov .00 0.00 0.00 20.00
+ Closing Run : 16 (4 items) 06/18/20... MO0 “lhoo 0.00 0.000  1,540.00
= Closing Run =17 (21 items) QA0 WAL MOO Titati) nnn 12432 00 482 00 500 1751 00

By selecting the "Practice ID" column, the user is able to "Filter" on a specific Practice
ID, group on the Practice ID and/or arranged the left to right column order by
"Practice ID". These are standard functions for reports grid handling.

IMPORTANT  To step through balancing the "End of Month" by Tax ID (PracticelD),
generate this report by PracticelD to view the A/R Change Total for a
specific Tax ID (PracticelD).

Reference Case NA Work Item ID ADO 879

Application Posting Period Detail Report

Update A "PracticelD" filter option (drop-down tool) has been added to the report selection
form for the "Posting Period Detail Report".

Posting Pericd Detail Report ==

Select Flters for the Report

-
to T
Posting Period -
to -

Rendering Provider:

G|

IMPORTANT 7o view the "Posting Period Detail Report” by Tax ID (PracticelD), generate
& this report by PracticelD to view the A/R details for a specific Tax ID
(PracticelD).
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Reference Case NA Work Item ID ADO 890

Application Production Report

Update The PracticelD column has been added to the "Record Grouping" drop-down tool on
the "Production Report" main form and the user is able to generate this report by
PracticelD. (Tax ID).

" Production Report (o] & =)
How should the report be produced?
Record Selection
V' Posting Period 201905 -
to 201905 -

| TX Batch
Record Grouping

Primary Grouping: PracticeID |v

Secondary Grouping:

Insurance Plan

Ins Plan Group

| Include RVU Data Primary Ins Plan

Primary Ins Plan Gro

Service

If the report is not initially generated by the "Practice ID" column, the Practice ID
column has been added to the "Choose Columns" feature.

T ra=e ey 73 Tl ravP]

ra=ey

NGl T imi
< Production Report EEER
Ga Print & Export to Excel [Z) Export to Text [ig Expand All [ig Collapse All [ig Expand Selected [ig) Collapse Selected & Details | ¥ Filter Okhuusa Columns I

PracticelD ~ N
Provider #

PracticeID “l Facility |InsPlan/S InsPlan G| Se| PrilnsPlan |PriIns Plan Grou| Sprv Pr| Units | Allowed | Total Fees | Net Payments Gross Payme Payment A| Charge Adj | Pt Payment
PracticeID : CHA (1 item)

50.00 $0.00 $25.00 $25.00] $0.00 50.00 $25.00

Show/Hide Columns

Grand Totals
B HCPCs &
$0.00 $25.00 $25.00 $0.00 $0.00 $25.00
¥l InsPlan
¥ Ins Plan Group
[l Ins PlanName
¥ Net Payments
¥ Payment Adj !
[ Practice Site
[V PracticeID
¥ Prilns Plan
¥| Pri Ins Plan Group

[ PriIns Plan Name

Utilizing the Production Report "Filter" option, this report may be further filtered to a
specific Practice ID.
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o Collapse All

L
# Production Report
| 2 Print & Export to Bxcel & Exportio Text 58 Bxpand All

PracticelD

Practiceln™ ¢ Prowvider S Prac Serv | Facility Ina Plan Ins Plan
F - e o (w | : i

& Expand Selected iy Collapse Selected 5 Detalls | WP Rilten| w* Chooss Columns

Pii Ins Plan Pri Ins Plan G Spiv Pro | Unite | Allowed | Total Fees MNet Payment, Gross Pay P

Reference Case NA

Work Item ID

[number or NA]

Application Service Reimbursement Report

Update The "PracticelD" filter option (drop-down tool) has been added to the "Choose Filters"
option of the report selection form for the "Service Reimbursement Report" to filter and
generate this report for specific PracticelD (Tax ID). This data column is also as
added to the "Choose Columns" menu option once the report has been generated.

Post update selection form:

Service Reimbursement Report =

=)

Choose Filters for the Report
Record Range
| Posting Period

to

Date of Service

to

Practice: | |

-

POS: PracticeID |

Name

BN
Provider: CHA

Medical Practice

Primary Provide

Service Category: I

Service: al
Ins Plan Group:

Ins Plan: o
Facility:

Practice Site:

Include RVU Data

ok || Cancel |

T
-

o2

-

o

Practice ID is also available from the Choose Columns option
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& Service Reimbursement Report
3 Print | & Exportto Excel [2] Exportto Text | 4F Ledger | [5 Expand All Collapse All Expand to ... ~| g Filter J{Chnnse Columns ]

Posting Period: 201901 - 201904
PracticeID £
Encounter -
| Service 7

PracticeID

PracticeID : BN (19 items)
+ PracticeID : CHA (1 item)

/| Service Cat| HCPCSID DOS Prow | Site |PO |Facil| Ins Grou | Ins Plan | Units Fee Allowed Pri UCR | Other Ins| PT Pymt | TP

)

$2,771.  $0.00) $0.00 $0.00  $0.00  $0.00

Show/Hide Columns

=

¥ Ins Group ad
® 1Ins Plan $12,95... $2,130... $1,50.. $139... $0.00 $1,740... $3,2
0] Ins Plan Name
T ModifierID

O] Name B
| Other Ins 3
7] Patient
| POS

| Posting Period

¥ PracticeID
P

v

Reference Case NA Work Item ID ADO 849
Application Aging Report
Update A "PracticelD" filter option (drop-down tool) has been added to the report selection

form for the "Aging Report" to view Patient Aging Receivables by the "PracticelD" (Tax
ID). This data column is also as added to the "Choose Columns" menu option once the
report has been generated.

Post update report selection form:

Aging Report | = RS |
| Current
Filters

Select Filters for the Report

Practice: -
| —
Provider: -
Billing Account Type: -
Posting Period: -
Days Aged
F =
O <

Days Since Last Patient Payment

|+

-
|

Practice ID is also available from the Choose Columns option
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adl Aging Report

& Ledger i3a Print Print Summary [ Exportto Text & Export to Excel @ Expand All to Encounter &# Expand Al to Service Collapse All 4ffChoose Columns

PracticeID /
Patient *
__ Encounter #

Account Type Service Dos Current Over 30 Qver 60 Qver 90 Over 120 Collection Patient Insurance Total
$0.00 $0.00 $0.00 $0.00 $5,036.53 $484.00 $5,520.53 $73,283.02 $78,803.55

PracticelD : CHA (138 items) ’@ Show/Hide Calumns 52

wcC -$25.00 $0.00 -§25.00 50 $2,617.18 $26,207.28  $28,914.47
Il Name -
$25.00 $0.00 -$25.00 W] Over120 $8,137.71  $99,580.31  $107,718.0
0.3 % 0.0 % -0.3 % @ Owver30

| Owver 60
| Over 90
¥ Patient
ICl Patient

| Patient ID

"] Practice Site
Il PracticeID —

¥ Rendering Provider

Reference Case NA Work Item ID ADO 838

Application Insurance Aging Report

Update The PracticelD is now a default column displayed when generating the Insurance
Aging Report. Practice ID is also an option under the "Choose Columns" feature for
the Insurance Aging Report. The report may be sorted and/or filtered on a specific
PracticelD (Tax ID).

a5l Insurance Aging Report
&f Ledger 5a Print Print Summary & Export to Excel Filter|| &f Choose Columns
Ins Plan ID 4
Encounter ID  |Patient ID| Age Name Current Over 30 Over 60 Over 90 Over 120
: (17 tems) 7
+ Ins Plan ID : 1234 (1 item) $0.00 $0.00 $0.00 $0.00 $73.00 $0
+ Ins Plan ID : 175653 (1 item) $0.00 $0.00 $0.00 $0.00 $73.00 $0
+ Ins Plan ID : 888 (15 items) 0.00 0.00 0.
+ Ins Plan ID @ AARP (5 itemns) :[J_[J[J :[J_[J[J :[J_ o g
+ Ins Plan ID : AARP1 (8 items) £0.00 £0.00 0. V| MName i
+ Ins Plan ID : AET (74 itemns) £0.00 £0.00 0. V| Over120
+ Ins Plan ID : AET1 (35 items) £0.00 $0.00 $0. | Owver 30
+ Ins Plan ID : AET10 (1 item) £0.00 £0.00 0. V| Over &0
+ Ins Plan ID : AET13 (18 items) $0.00 $0.00 $0. | Over 90
+ Ins Plan ID : AET20 (17 items) £0.00 $0.00 $0. | Patient
+ Ins Plan 1D : AET21 (2 items) $0.00 $0.00 g0 t—fatientlD
+ Ins Plan ID : AET3 (19 items) $0.00 $0.00 $0.| [.¥. PracticelD T
+ Ins Plan ID : ALL {1 item) $0.00 $0.00 $0. O Review ————— =
+ Ins Plan 1D : ANT (80 items) $0.00 $0.00 gof| O serviceid
+ Ins Plan ID : ANT2 (24 items) £0.00 $0.00 $0. ] stat e
+ Ins Plan ID : ANTM (40 iterns) &n.on &0 .00 &0 O LTI L A U 1
Reference Case NA Work Item ID ADO839
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Month End
Application Posting Period Summary Report

Update The "Group by Practice" option has been added to the "Posting Period Summary
Report" that provides the option to view the by "PracticelD" (Tax ID).

Post update report selection form:

ol Posting Pericd | = |

Select Posting Period range for this report

From: 201905 ¥ To: 201905 -

I Group by Practice I

Group by Practice Site

Group by Provider

By checking "Group by Practice", the report will generate one production page for
each Practice defined in the Practice Table and a final grand total page for all of the
combined "PracticelD" totals.

IMPORTANT  To balance the "End of Month" by “PracticelD” (Tax ID), generate this report
i\ by checking "Group by Practice" to view the Charge, Payment and
Adjustment totals for each specific “PracticelD” (Tax ID).

Reference Case NA Work Item ID ADO 832
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New Features

This section introduces distinct and/or significant new functionality.

Agenda Scheduling Tables

New Daily Agenda Style Scheduling Option — Agenda View Templating by
Resource, Expandable Resource Tree View, Day Agenda View

SETUP

To utilize Agenda Scheduling, please reach out to our Implementation Team or Customer Care
o Team to turn on these feature settings within your CL PM (Win) database.

Resource Sets Table —

Agenda Scheduling is configured to display Resource Sets within a “Tree View”, allowing a scheduling
user to select and view specific sets of Resources, multiple sets of Resources or narrow the view to
only certain Resources within a set(s).

Resources
B [TRALL
=l BROB

[ AL-SH - Dr. Alyuso Shots

e EM - Eileen Miller, M.D.

[+ BROB2

[=- & DRS

- [J/ MM - Mike Morgan, MD

e[ MW - Marcus Welby, M.D.
JBMM

|
=

The Resource Sets Table functionality has not changed. A practice may set up as many Resource Sets
as needed to group Resources within a unique set to accommodate viewing the Resource Set within
Appointment Sites, across Appointment Sites, or grouped by a Resource type ( MD, Nurse, Lab, PT,
MA) as some examples, within a “Tree View”.

By checking the box to the right of the + sign, all Resources within the set will be checked and
displayed in the calendar day view. By clicking the +, the sign will change to — and all Resources within
the set will display with a blank check box to the left of the Resource’s description. By clicking a
Resource’s check box, the Resource will display in the Agenda Calendar Day View.

Default Resource Sets are assigned to each User having “Scheduling” access privileges.
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{3 > Monday, March 2, 2020
Notes: Notes:
Marcus Welby, M.D. -~ Mike Morgan, MD ~
Time “ Location Type Description Time / Location Type Description
Qoo 1 — s WReoo s
EST EST
EST EST
08:15 1 CON 08:15 |1 CON
EST EST
- | B ;
08:30 1 = 08:30 1 sV
oV oV
ov oV
08:45 1 RES 08:45 1 RES
09:00 1 NP 09:00 1 NP
09:15 1 FU 09:15 |1 FU
FU FU
EST EST
09:45 1 P 09:45 1 P
10:00 10:00
10:15 10:15
10:30 10:30
10:45 1 ov 10:45 1 ov
FU v FU w

Appointment Types Table -

As introduced in Version 3.0.0, a color column with dropdown menu is added to the Appointment Types
Table to select a color designation for each appointment type.

File

B save Ig Save and Close | B8 add §H Delete | & Print | @ Undo row changes

Type Description Color Category Global |Blocked Macro  |MoEnco Mote

» ouT 0Out of Office Eb out v v P &
ov Offi{ Custom [Web | System | 0 v F &
on o CECCCCEC |0 n | 8| &
v o CEECECEE| o n | B | ®
ovens o [T I I I | o 9 BB |E
ovs Offi 0 F ] [
P Prog P [ L] [aa]
POSTOPR ENT o I [« [a] ]
PROC ENT 0 W [ ] ]|
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File

) save kg Save and Close | [ Add Delete | (2a Print | @ Undo row changes

Type Description

b OUT  OQut of Office|
ov Office Visits
ov1 Office visit level 1
owv2 Office visit level 2
OVEMS Office visit EMS
ovs Office Visits
P Procedure

POSTOP ENT Post Op

Color Category Global |Blocked Macro  |NoEnco |Note

192, Out Il il O] =
255, O @
o5 0
255, | O
255, 0 ]
128, O
128, P
0,0, O [ (=]

Agenda Calendar Day View — The appointment type colors are displayed on the Agenda Calendar Day

View.

Motes:

0315 1
0g:30 1
0g4s 1
0%:00 1
0915 1
0%:20 1

Time ¢ Location Type

Qosoo [T e
EST

{1 5> Monday, March 2, 2020

Marcus Welby, M.D.

Description

EST
I
EST

FU
SV
ov
ov
RES
NP
FU
FU

EST
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Appointment Resources Day Templates —

Once the Appointment Tables are defined, the Appointment Resources may now be templated for use
in scheduling appointments. Select a Resource from the Appointment Resources menu option. Double
click the Resource selected on the grid and the Resource’s templating options form will open.

| Scheduling = =] =
File View Tables Reports Eligibility Help
() New | @ Patients Today Jump Reception View |} Resources|@ Refresh
4 March 2020 3
SMTWTES 41 Tuesday[isuce) 24, 2020
23 24 25 26 27 28 29
12 32 4546 7 Notes: Notes:
8 9101112 13 14 a} Appointment Resources =0 -
15 16 17 18 19 20 21 =
22 23/24[25) 26 27 28 Time * | Lol - -~ scription
39 30 31 Add E Delete | i Print | Details... SetSequence Include Non-Visible
April 2020 -. D Description Print Sched | Print Enc | Prac Prov ID | Visible |Seq [4]
smT W1 Tz F3 54 MW Marcus Welby, M.D. v v ew v 1
s 6 7 8 91011 08:15 1 MM Mike Morgan, MD V! i MM v 2|
12 13 14 15 16 17 18 ADAMS Cody Adams v v ADAMS v 3
19 20 21 22 23 24 25 GONZA Danielle Gonzales v v GONZA v 4
zg 2; 22 22 30 é ; o301 THOMP Anne Thompson v v THOMP v 5
! BZ Becky Zam, PA v v MW v 6
Resources EM Eileen Miller, M.D. v EM v 7
ALL
oROE 0845 1 1B John Brooks, MD v v 1B v 8
BROB2 0000 1 1ps John Shelden, MD v v CHA v 9
DRS oo 1 z John Zak, M.D. v v 1z v 10
¥ MM - Mike Morgan, MD Ny Nurse Visits 7 7 CDS 7 11,
o [ MW - Marcus Welby, M.D.
- oo 1 o —

Click the “Day Templates” menu option under the Resource’s “Scheduling” menu on the left side of the
form. This tool allows the user to develop templates that are used not only by the currently open
Resource, but also by any of the other Resources defined within the Resources Table. These templates
will define Appointment Types by time of day and by time interval which will display on the Resource’s
Agenda Calendar Day View. Some examples described are: Full Day Office, Swing Day Office and
Day Off — No Hours. Define as many Day Templates as needed to define a Resource’s work week and
time away from the office.

& Appointment Resource: Marcus Welby, M.D. Bi-
File
= save kg save & Close

Details ID: | MW Print Schedule: &
& Information Description: | [ERa R PRLN Print Encounters: v

83 Resource sets Practice Provider: | MW - Include on Resource List: ¥

Scheduling
[ Appointment types

3 Day Templates

3 Template Schedule

Sequence: 1
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Click the “Add” button to begin to configure a Day Template.

Enter an ID for the Day Template utilizing a few characters. The example below is OFC. This ID field is
case sensitive so that the ID may be entered in upper, lower or mixed case characters.

Enter a Description for the Day Template.

Enter a Start Time and End Time, defining when the Appointment Types will start and end on any

calendar day.

Next, enter the time interval to be displayed between the Start and End times on the Agenda Calendar

Day View.

Click the “Configure Template” button.

File
= save kg Save & Close

Details

& Information
83 Resource sets

Scheduling
™M Appointment types

8 DayTemplates

8 Template Schedule

Description:
Start Time:
End Time:

Time Interval:

D:

|Tuesday Office Hours

1:00 PM -

S0PM -

10 v | Configure Template | | Cancel
[ Archived

The Day Template grid will now display for configuration.

Resources

File
I save kg Save & dose

Details

add §f pelete ) copy paste @ Back @ Finish EJ cancel

& Information
83 Resource sets

Scheduling
(™ Appointment types

Time
[ 3 01:00 PM
01:10 PM

4 Location Type Description

01:20 PM

01:30 PM

01:40 PM

& Day Templates

& Template Schedule

01:50 PM

02:00 PM

02:10 PM

02:20 PM

02:30 PM

02:40 PM

02:50 PM

03:00 PM

03:10 PM

03:20 PM

03:30 PM

03:40 PM

03:50 PM

04:00 PM

04:10 PM

04:20 PM

04:30 PM

04:40 PM

04:50 PM

05:00 PM
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Click on the Location field and a dropdown menu will display to select an Appointment Site. A scrollbar
is available to scroll down to the required Appointment Site. The Description field will display the
description of the Appointment Site selected.

Click on the Type field and a dropdown menu will display to select an Appointment Type for the
appointment Time and Location. A scrollbar is available to scroll down to the required Appointment

Type.
The Description field will display the description of the Appointment Type selected.

Add g Delete 2 Copy Paste @ Back @@ Fi
Time 4 Location Type
N 01:00 P
01:10 PM SteID | Description | _
01:20 PM 1 Downtown Offic |[= |-
01:30 PM
01:40 PM 123 Jons Test Chan m
01:50 PM 2 Practice Site 2 [
02:00 PM CC Cleveland Clinic |
02:10 PM CH MBS Chardon 0 | _
02:20 PM - or|B
02:30 PM CHA Chagrin Falls ©
02:40 PM CLE Cleveland Office| —
02:50 PM DGLY Womens First | =
03:00 PM I
Time 7 Location Type Description
Fovoopn T EYE
01:10 PM Type ID Description |+ _|
01:20 PM p Procedure —
01:30 PM
0120 P11 POSTOP ENT Post Op —
01:50 PM PROC ENT Procedure ]
02:00 PM R Routine ]
02:10 PM RC ReCheckererere EI_
02:20 PM 3
0230 PN REST Catch Up / Pape|——
02:40 PM SLEEPY when no patient| |
02:50 PM SURG Surgery =
03:00 PM
03:10 PM
03:20 PM

To continue to enter multiple appointments slots for the same appointment Time, Location and Type,
click the box to the left of the templated appointment time to select the row to be copied. The selected
row will be highlighted.

Add §H Delete ) Copy Paste @ Back @& Finish E3J Cancel

Time < Location Type Description
g 01:00 PM 1 ov Office Visits
01:10 PM
01:20 PM
01:30 PM
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Click the Copy button located on the top template menu.

add g Delete |20 Copy Paste @ Back & Finish £3 Cancel

Time 4 Locatio Copy Type Description
Office Visits

ni-1n0 Nk

Click the Paste button on the top template menu.
The user may repeat this step as necessary to enter multiple appointment for the same time slot.

add g Delete 0 Copy Paste | @ Back & Finish E3 Cancel

] ” ) L
Time Location Eh‘gir Description

01:00 PM 1 | Office Visits |
v Office Visits

The Copy and Paste functions may also be used to copy the Time and Location and then change the
Type by using the dropdown menu to add a different Appointment Type to the same Time and Location.

Add & Delete ) Copy Paste @ Back & Finish E3 Cancel

Time 4 Location Type Description
01:00 PM 1 ov Office Visits
ov Office Visits
MP Mew Patient

The Add menu option will continue to add blank rows within a time slot for the user to configure the
Location and Appointment time desired for the designated Time on the Agenda Day Calendar View.

Add g Delete 20 Copy Paste @ Back @& Finish E3 Cancel

Time “ Location Type Description
01:00 PM 1 ov Office Visits

J ov Office Visits
MNP MNew Patient

Continue to Add, Copy and Paste within a time slot until ready to configure the next appointment time
slot.
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To Delete a row within the Day Template, highlight the row and click the Delete option.

fd add & Delete Copy (& Paste @ Back &P Finish E3 Cancel

M4 .4 M MR

Tirme catiun

01:00 PM 1

Type Description

oV Office Visits
ov Office Visits
MNP MNew Patient

To return to the Day Template ID, Description and Start and End form Click the Back option.

B add §H Delete 3 Copy (&) Paste ¢ Back & Finish E3 Cancel

Time !

File
H save kg Save & Close

Location

01:00 PM 1

Type Description
.
v Office Visits
ov Office Visits
MP Mew Patient

Details

& Information
83 Resource sets

Scheduling
m Appointment types

Description: |Tuesday Office Hours

Start Time:

End Time:

1:00 PM -
5:00 PM -

& Template Schedule

[] Archived

| Configure Template | | Cancel
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Continue to configure all appointment slots required throughout the Start and End Times.

File
I save kg Save & Close
Details Add §H Delete E Copy [ Paste @ Back @ Finish E3 Cancel
.B Information Time 4 Location Type Description
83 Resource sets (§ 08:00 AM
EST Established Patien
Scheduling EST Established Patien
08:15 AM 1 CON Consult
(D) appointment types EST Established Patier
|a Day Templates FU Follow Up
08:30 AM 1 SV Sick Visits
& Template Schedule ou Office Vieits
oV Office Visits
08:45 AM 1 REST Catch Up / Paper
09:00 AM 1 NP New Patient
09:15 AM 1 FU Follow Up
FU Follow Up
09:30 AM 1
EST Established Patien
09:45 AM 1 P Procedure
10:00 AM
10:15 AM
10:30 AM
10:45 AM 1 oV Office Visits
FU Follow Up
FU Follow Up
11:00 AM 1 REST Catch Up / Paper
11:15 AM 1 SV Sick Visits
NP New Patient
11:30 AM 1 FU Follow Up
FU Follow Up
) FU Follow Up
11:45 AM 1 SV Sick Visits
ov Office Visits
12:00 PM 1
12:15 PM
12:30 PM [ [ |

Once all time slots are configured, click Finish and the user is returned to the Resource’s Day
Templates grid of all templates defined for the Resource.

B@ add §H Delete 3 Copy [&) Paste @ Back | Finish £ Cancel
Time 4 Location Type Finish cription
01:00 PM 1 ov Dftice Visits
ov Office Visits
MNP Mew Patient

Resource Day Template Grid -

Add &H Archive Selected 32 Edit Show Archived

TemplateKey “r Description ~  Isarchived T
s |
off Day Off - No H... [a]

Swing Swing Day Ofc [l

TU OFC Tuesday Office... [
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If a Day Template for a Resource requires an edit, highlight the row, and click Edit.

Add Bl Archive Selected |32 Edit| Show Archived

Templatekey o n'pticun | IsArchived T
OFC Full Day office

4 Off Day Off - No H._.
Swing Swing Day Ofc

If a Day Template is no longer required, highlight the row for the Day Template and then click the
“Archive Selected” option to archive the Day Template and hide it from view on the Day Template Grid.
To view the “Archived” Day Templates for any Resource, click the “Show Archived” option and all the
Day Templates, non-archived and archived, will display on the Resource’s Day Template grid.

add | Archive Selected| 32 Edit Show Archived

TemplateKey Archive Selected |ptign T IsArchived T

OFC Full Day office

Off Day Off - No Hours
“Swing Day Ofc” is now archived.

Add &H Archive Selected 52 Edit Show Archived

Templatekey  Description IsArchived T
4 Off Day Off - No Hours
Show Archived View

add B Archive Selected 32 Edit W

TemplateKey W Description [ep o hived Isarchived F
4 Off Day Off - No Hours

Swing Swing Day Ofc i
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To edit and unarchive a Day Template, highlight the row and click “Edit”.

@ add & Archive Selected (2 Edit | Show Archived |

TemplateKey V Dtiun IsArchived kT
|

OFC Fumroay office [l

Off Dal_.' Off - No Hours [l

BR=TTTaTy T

A Mav O1F ¥

Uncheck the “Archived” check box and click Save & Close

Description: |Swing Day Ofc

End Time: 5:00 PM

Time Interval: |15 W | Configure Template | | Cancel

[«] Archived

File
ke save |kgd Save & Close

Details
Save & Close

& Information
83 Resource sets

Description: |Swing Day Ofc

Scheduling Start Time: | 1.00 pM -
() Appointment types End Tme: |00 pu -
|a Day Templates Tirme Interval: |15 v | Configure Template | | Cancel
8 Template Schedule
[] Archived

Scheduled appointments will remain on the Agenda Day View calendar and will not be deleted or
moved when a Day Template is archived.
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Appointment Resource Template Schedule -

Once all Day Templates are configured and saved on the Resource’s Day Templates Grid, the next
step is to configure the “Template Schedule” on the specific days of the work week and appointment
site(s) for Resource.

Select “Template Schedule” from the Resource’s scheduling menu.

File

& save kg Save & Close

Details D: | MW Print Schedule: &

& Information Description: | [ERERIEETIGN Print Encounters: [

83 Resource sets Practice Provider: | MW - Include on Resource List; &

Scheduling

™ Appointment types
8 DayTemplates

| Template Schedule |

Sequence: 1

The example below shows the “OFC” Full Day Office template configured as a “Default” for Monday
through Thursday of Marcus Welby’s work week along with the “Swing” Swing Day Office templated
that was configured on alternating Friday’s.

To continue or repeat a particular Day Template week thoughout additional calendar months, the
“Default” check box was checked when templating “OFC” before clicking the “Submit” button.

File

Details
& Information Monday Tuesday ‘Wednesday Thursday Friday Saturday Sunday
83 Resource sets | "| ‘ "‘ | V| | “’| | "| ‘ "‘ ‘ V‘
Scheduling
From To
™ Appointment types
3 ey T It | Tuesday , March 24, v‘ | Tuesday , March 24, v| [[] Default
ay Templates
& Template Schedule
March - April, 2020
Sunday Monday Tuesday Wednesday Thursday Friday Saturday -
Mar 1 2 S 4 S 6 7
1 OFC OFC off [_orc  ||[_ swing |
|
8 & 10 11 12 13 14
OFC OFC off OFC
=g
M
15 16 17 18 19 20 21
X OFC OFC Off OFC [___Swing | E
=]
o]
22 23 25 26 27 28
& OFC OFC off OFC
L
o]
29 30 31 Apr1 2 S il
OFC OFC Off OFC | Swing |

/29

3
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Click the dropdown menu on each day of the week desired and select the Day Template required.

Monday Tuesday Wednesday Thursday Friday Saturday Sunday
oFC v| |orc v| |orc v| |orc vl ] vl | vl ] v]
off To
Swing
Monday , March 30, w | Friday ,  Apri 3, vl [] Defauk

Then click the dropdown menu on the “From” and “To” calendars and select the start and end dates to
configure this Day Template

Monday Tuesday Wednesday Thursday Friday Saturday Sunday
orc  v| [orc | forc v forc  v] | v] v | v]
From To
Monday , March 30, V| | Friday April 3, v| [] Defauke
4 March 2020 4
Sun Mon Tue Wed Thu Fri Sat
23 24 25 26 27 28 29
I | 2 3 4 3 ] 7
8 9 10 1M 12 13 14 Tuesday Wednesday Thursday Friday Saturday -
13 ‘Iﬁ w7 18 19 20 21
2 U35 7 s [ e - - -
ol 29 E::a_ﬁ:} 3101 2 3 4 |0FC off OFC Swing
L:‘, [ Today: 3/26/2020
| |
3 la Iz a a 1in 11
Monday Tuesday Wednesday Thursday Friday Saturday Sunday
|oFc v |orc v| |oFc v |orc v | vl ] v | v]
From To
| Monday , March 30, v| Friday ,  Apri 3, v| [] Default
1 April 2020 L4
. Sun Mon Tue Wed Thu Fri  Sat
April - May, 2020 ", 5, &, 4
5 [ 7 k] 9 1M N
Sunday Monday 12 13 14 15 16 17 18 Thursday Friday Saturday -
19 20 21 22 23 24 25
BiosEy B % 27 28 20 3 1 2
o OFC 3 4 3 ] 7 ] 9 OFEC.
-g__ [ Today: 3/26/2020
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Then click the “Default” check box and click “Submit”.

Monday Tuesday Wednesday Thursday Friday Saturday Sunday

[orc v forc v] Jorc v Jorc o] | v ] vl ] v]

From To

| Monday , March 30, v| | Friday ,  Apri 3, V| [+ Default
]

The Resource’s Day Templates are now configured throughout all months on the Resource’s Agenda

Day View calendar.

File
Details
& Information Monday Tuesday Wednesday Thursday Friday Saturday Sunday
83 Resource sets |DFC v| |["Fc v| |DFC Vl |DFC V| | V| | v| | V|
Scheduling
From To
M appointment types
a Day Templates | Monday , March 30, v| | Friday April 3, v| [v] Default
|a Template Schedule |
“ © April - May, 2020
Sunday Monday Tuesday Wednesday Thursday Friday Saturday -
Mar 29 30 31 Apri o 3 4
o OFC OFC Off OFC Swing
[}
o
=1 4] v 8 9 10 11
OFC OFC Off OFC
L ]
<+
12 13 14 15 16 17 18
& OFC OFC off OFC H]l
-
<+
19 20 21 22 23 24 25
- OFC OFC Off OFC
bl
F
26 27 28 29 30 May 1 2
2 OFC OFC off OFC
2
T
-
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The Resource’s Agenda Calendar Day View will now reflect the templated rule.

<3ty March 30 - April 4, 2020
Motes: | Mike Morgan - After Hours Call
Marcus Welby, M.D. -~
Time ¢ Location Type Description
§osio0 |1 EST [susanWison G aDBCheck
EST Cassie Thomas - Sore Throat & Nausea
EST Susan Longwood - Fever
ng:1s 1 CON
EST
FuU
0g:30 1 SV
ov
ov
0g4s 1 RES
oo:00 1 MP
n9:15 1 FuU
FuU
EST
no:45 1 p
10:00
10:15
10:30
145 1 ov
FuU
FuU
11:00 1 RES A
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To configure a day out of the office or holiday, click the dropdown menu on day of the week and select

the Day Template configured for “Out of Office” or “Holiday”

Next, select the date out in the “From” and “To” calendars.

The final step is to click “Submit”. The date and Day Template will now reflect that the Resource is out

of the office or on Holiday on the scheduled date.

Monday Tuesday Wednesday Thursday Friday Saturday Sunday
of v | v vl v v vl v|
OFC
To
Swing
| Monday ,  May 25, v | Monday , May 25, vl [] Default

Monday Tuesday Wednesday Thursday Friday Saturday Sunday
lof  v] | v v v v v v|
From To
| Monday May 25, v| | Monday May 25, v| [] Default
March - May, 2020
Sunday Monday Tuesday Wednesday Thursday Friday Saturday -
May 17 18 19 20 21 22 23
2 OFC OFC off OFC
—
I
24 25 26 27 28 29 30
< i off || oFc off OFC
I
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The Resource’s schedule now reflects “Out” on May 25, 2020, overriding the default “OFC” Day
Template.

17 18 19 20 21 22 23 Marcus Welby, M.D. -
; 26 27 28 29 30 Time < Location Type Description
June 3030 goso0 |1 OUT
SMTWTF S 0830 |1 ouT
1 2 3 4 5 § og:o0 1 ouT
7 8 91011 12 13 09:30 |1 ouT
14 15 16 17 18 19 20 10:00 1 ouT
21 22 23 24 25 20 27
282930 1 2 3 4 10:30 |1 LA
3 6 7 8B 91011 11:00 1 ouT ||
11:30 |1 ouT
Resources
12:00 |1 ouT
=[] ALL
[ ADAMS - Cody Adams 12:30 1 ouTt
-7 BZ - Becky Zam, PA 01:00 |1 ouT =
EM - Eileen Mi”Err M.D. 01:30 1 auT
GH - Dr. Ghossani .
GONZA - Danielle Gonzales 02:00 |1 out
1B - lohn Brooks, MD 02:30 1 auT H
1Z - John Zak, M.D. 0300 1 ouT
=[] MW - Marcus Welby, M.D. :
----- THOMP - &nne Thompson 03:30 |1 e
[+ BROE 04:00 1 ouT
[+ BROB2Z 04:30 1 ouT
[+~ [ DRS
% JBMM 03:00 |1 ouT
[ [ ALL 03:30
06:00 W
IMPORTANT ) N )
A Day Template submitted for a specific date will take precedence over the “Default”
‘& Day Template configured for the same date.
Reference: Case NA Work Item ID ADO 3661, 3662, 3663, 3665, 3665,

3666, 3685, 3869, 3713, 3714, 3724,
3854, 4124, 4316, 4945, 4949, 5051,
4952, 4955
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Agenda Scheduling Appointments
Scheduling Appointments from the Day Agenda Calendar

Schedule a Patient Appointment —

Navigate to the calendar day requested or required for the patient’s appointment. This navigation can
be achieved by using the “Jump” menu option, clicking the arrows to the left of the displayed agenda
date or using the calendar controls displayed above the scheduling Resource(s) to the left of the
calendar agenda

The Agenda Day View may be stretched by grabbing the right edge of the calendar with the mouse and
when a double arrow appears, <->, left chick and drag to stretch the calendar view. The bottom scroll
bar is also available when viewing multiple resources on the same calendar day.

Double click on a defined row for a Resource, Date, Time, and Appointment Type to schedule a
patient’s appointment. The appointment window will open for the user to schedule the appointment.
The process to complete the appointment has not changed from the Block Scheduling appointment
form. All on the dropdown menus, check boxes and find features remain the same when scheduling a
patient’s appointment as in regular Block Scheduling.

By selecting a Resource row and then clicking the “New” button at the top of the Agenda Day View, the
Resource will display in the appointment window, however, the user will be required to select an
Appointment Type, Site, Start Time and End Time for the Appointment as the “New” menu option will
always default to the Start Time of the first appointment that is templated for the Appointment
Resource.

Click “Save & Close” to save the appointment. A user with “Override” privileges will receive a warning
message that the timeslot is fully booked and asked if they wish to “Save anyway”? When the user
clicks yes, the appointment will over book the time slot.

Schedule Conflict -

This appeointment conflicts with the templated schedule:

L

Tirneslot is fully booked for selected type

Save anyway?

Yes Mo Cancel
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Resource Note on a Specific Calendar Date —

To enter a note on a single Resource for a specific calendar date, click the arrows at the top of the
calendar day to move to the date or use the calendar views to highlight the date requiring the
Reosurce’s Note.

Once on the specific date, enter a note in the “Notes” box located above the Resource’s name on the
specific calendar date.

To edit or delete the note, left click and drag to highlight the note. Make any changes required to the
note or click the “Delete” key to delete the note.

= Scheduling = I:'-
File View Tables Reports Eligibility Help
&) New | @ Patients Today Jump Reception View [ Resources @ Refresh
1 March 2020 3
SMITWTES <3y March 30 - April 4, 2020
23 24 25 26 27 28 29
1 2 3 4546 7 Notes:  Mike Morgan - After Hours Call otes:
8 9101112 13 14
15 16 17 18 18 20 21 Marcus Welby, M.D. - Mike Morgan, MD ”
22 2 ’ 25 26 27 28 == Logotion T2 o — Time - Location Type Description
29 3031
S MTWTEFS EST Cassie Thomas - Sore Throat & Nausea EST
1 2 3 4 EST Susan Longwood - Fever EST
56 7 8 91011 08:15 |1 CON 08:13 1 CON
12 13 14 15 16 17 18 EST ST
19 20 21 22 23 24 25
26 27 282930 1 2 L = = =
3456 7 8 9 08:30 |1 sV = o830 1 SV =
ov ov
Resources
ov ov
- [ ALL
/7| BROB 08:45 1 RES 08:45 1 RES
- BROB2 09:00 |1 NP 09:00 1 NP
=/ DRS Anes 1 o Anae 1 o
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Schedule a Meeting and Invite Additional Resources —

Select a Resource or Resource Set and navigate to the calendar date for the meeting .

Click the “New” button to begin to schedule a meeting appointment type or double click on a Resource
date and time to begin a meeting appointment type.
Click the “Invite Attendees” button to select the additional Resources required for the meeting.

| save kg Save & Close k) Save & Appt Card Reschedule | Sa Encounter Form g3 Invite Attendees |

Resource: MW Type: _' Type Note: Invite Attendees

A P A Y T ——

Click the check box to select each additional required attendee Resource.

=[] MM - Mike Morgan, MD
C [ MW - Marcus Welby, M.D.
= [l JBMM
¢ Le[711B - John Brooks, MD
: .MM Mike Morgan, MD
= [ AL
-1 BZ - Becky Zam, PA
-1 EM - Eileen Miller, M.D.
~[71JB - John Brooks, MD
=[] - John Zak, M.D.
=[] MM - Mike Morgan, MD
o MW - Marcus Welby, M.D.
=[] NV - Nurse Visits

| PRN - PRN Nurses

Click “Save” for Invite Attendees.
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Click the “Type” dropdown menu and select the Appoinment ID for meeting.

File

= Save kg Save & Close k) Save & Appt Card [ Reschedule | (s Encounter Form g Invite Attendees
—

Resource: MW | Type: H Type Note: Mik
Subject: New Appointment Type | Category | Global | Description | Blocked |Macro |_A
COM 0 v Consult [ B
Patient: a ER o] % Emergency Visit Lal Lal 1
referral: | EST 0 V| Establshed Patie [ [al
Site: - FU 0] ¥ Follaw Up [l ]
HOL out | Holiday v L]
Start time: | Monday 4/13/2020 LUMCH MISC 7 LUNCH = M
End time: | Monday 4/13/2020 MTG Out [l Meeting [ = |
NH MISC " Mursing Hm/ skl [ o

Enter a “Subject” for the meeting (optional).
Enter an “Appointment Site” for the meeting.

Click Save & Close

k= save lg Save & Close by Save & Appt Card (3 Reschedule | (5a Encounter Form g Invite Attendees
Subject: First Qtr Businass Mtg
Patient: 8.
%' I Request earlier || Cancelled
Referral: b
%: | Confirmed | No show
Site: 1 ~ Downtown Office
| Reschedule HLT SIU
Start time: | Monday 4/13/2020 - 4:30 PM = [ Al day event
End time: | Monday 4/13/2020 v 5:30 PM A
7| Checked in: ! In room: 7| Checked out:
I(Jhilnq_;|es|
ActionDateTime ¥ | UserlD Action Detail
4/3/2020 2:59 PM MBS UPDATED
» 4/3/2020 2:59PM MBS  CREATED
4/3/2020 2:59 PM MBS CREATED
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To “uninvite” an attendee, open the scheduling appointment on the appointment organizer’s Resource
schedule. Click the “Invite Attendee” option and “Uncheck” the attendee to be removed from the
meeting and click “Save”.

To “Delete” the meeting appointment for ALL attendees, double click and open the meeting

appointment on the organizing Resource. Click “File” and then select “Delete”. The user will receive a
warning message that the appointment will be deleted from all of the attendee’s schedules.

Appointment Delete | x

This is a group appointment, this will delete the appointment for all
attendees. Are you sure you want to delete this appointment?

Yes Mo

Click “Yes” to delete the meeting from all attendees schedules or click “No” if the user does not wish to
delete the appointment for all attendees.

To delete the meeting appointment for specific attendees, move to the Resource attendee’s schedule,
date and time of the meeting and double click to open the appointment form. Click “File” and then click
“Delete” and then click “OK” to delete the appoinment from the Resource attendee’s schedule.
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Agenda Scheduling Day Calendar View — Meeting Scheduled for multiple Resources

Notes:

Time *

02:30

02:45

03:00

03:15

03:30

03:45

04:00
04:15
04:30

04:45
05:00
05:15
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Location Type Description
FU

:ow
FU

2 EST
EST

2 RES

2 SV
ov
ov

2 EST
EST
EST

2 FU
RES

NH NH

NH NH

1 MTG  First Qtr Business Mtg
NH

NH NH

NH RES

Updated: June 8, 2020

Notes:

Time ~

02:30

02:45

03:00

03:15

03:30

03:45

04:00
04:15
04:30

04:45
05:00
05:15

Mike Morgan, MD ~

Location Type Description

NH
NH

NH
NH

FU
|
-
EST
EST
RES
SV
ov
ov
EST
EST
EST
FU
RES
NH
NH
MTG First Qtr Business Mtg
NH
NH
RES
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Agenda Scheduling Interactive Reception Day View

New Reception Day View Interactive Grid

Interactive Reception View Options —

The Reception View is displayed in grid format. This format allows a user to customize their day view
and click the “Save Layout” menu option to retain their default reception day view.
The Reception View is customizable by the following:
Selecting or deselecting columns from the “Choose Columns” menu option
e Click and drag a column header to rearrange the column display order of their reception day
view
Select a “default” Appointment Site
e Select a “default” Resource or Resource Set

Along with viewing the patient’s demographic and appointment detail, a user may indicate appointment
activity within the Reception View.

The Reception View allows the following appointment functions:
Check-in

Check-out

No show

Confirmed

Cancel Appointment

When a patient’s appointment row is selected, additional functions are displayed by a “right click” of the
mouse. The “right click” will display the following options:

Enter a Copay/Prepay

Print an “On-demand” encounter form

Open an Encounter (if an encounter has been posted for this appointment date)

Display Patient Demographics

Display Appointment Details

Cancel the Appointment

oohkwh =

The Reception View’s top toolbar menu options provide the same functions as the “right click” menu
options.

The “Find” option allow a user to quickly locate a patient on the Reception View by entering the patients
last name and first name or initial. The “last name, first name” must be separated by a comma, as in all
patient find options.
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Interactive Grid colors:
e Light Blue — Checked-out, No Show, Cancel
e Light Yellow — Checked-in
e \White — All other rows

L Reception =B -
E‘ Save Layout B Enter Copay/Prepay (3 Encounter Form % Open Encounter a Patient Appointment Details Cancel Appointment &f Choose Columns Ee Refresh I
Date: | Monday . Apil 20,2020 [E~+
Resource: l:l Resource Set: l:l Find: I:l
Time Resource PatientName  DOB Pri Phone Appt Type  Subject PriPlan PriElig PriCopay Balance Checkedin Checked Out Mo Show Confirmed
08:00 AM Wi Warren Jr., Stu |02/14/1960 (330) 230-3274 | EST Sore Throat INSD4 @ 0.00 80463 ] O O v
08:00 AM Ml Wilson , Debbie [04/15/1965 (440) 256-BB55 | EST BP/Diabstes Che [ MM @ 0.00 O O O 7]
08:00 AM M/ Themas , Mich [02/15/1985 (216) 486-2460 | EST Loew Back Pain | BWC @ 0.00 2500 [] [v] [] v
08:15 AM M/ Adams , Loren 05191970 (276) 874-B983 | CON NP CPX @ 0.00 ] ] vl v
08:15 AM M Fox . MartinJ  [01/011919 (440) 442-1500 [ EST BP Check TIG @ 20,00 0 v ] =
08:15 AM [ Wiartin . Wary |077171967 | (240) 944-7845 [FU Fever WED @T 000 I ™ ] =

Right Click the
mouse to
display this
menu

Reception View Top toolbar menu:

i Reception o|E -

{e) Save Layout 3 Enter Copay/Prepay S Encounter Farm @ Open Encounter @ Patient Appointment Details Cancel Appointment & Choose Columns @ Refresh

Date: | Monday . Apdl 20200 [I=

Site:

Respurce: ~ | Resource Set: l:| Find: I:I

Appointment Date —

The appointment date defaults to “Today’s” calendar date the user opens the Reception View. The
drop-down calendar is available to change the appointment date. The Appointment Date will display
ALL appointment for ALL Resources unless the user saved a specific Reception View layout. The
drop-down option is required to change the Month, Date and Year in the Reception View.

Appointment Site —

The Reception View will display ALL Appointment Sites for ALL Resources unless the user saved a
specific Reception View layout. The user may click the drop-down menu and change the Appointment
Site as needed, even when a specific layout has previously been saved.

Resource -

The Reception View will display ALL Resources for ALL Appointment Sites unless the user saved a

specific Reception View layout. The user may click the drop-down menu and change the Resource as
needed, even when a specific layout has previously been saved.
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Resource Set -

The Reception View will display ALL Resources for ALL appointment Sites unless the user saved a
specific Reception View layout. The user may click the drop-down tool for Resource Sets and change
the Resource Set as needed, even when a specific layout has previously been saved.

To customize the view, the user can:
1. Include or exclude columns by use of Choose Columns
2. Order the columns by clicking and dragging the column to the right or left of a column to the
preferred order
3. Set the column size by highlighting the left or right column border, <->, and then dragging the
width to the desired size
4. Save the custom layout to display the configuration on subsequent uses

The default columns within the interactive reception check-in view are:
Time

Appointment Resource ID

Patient Name (Last, Suffix, First, Middle)

Date of Birth

Primary Phone Number

Appointment Type ID

Appointment Subject

Primary Insurance Plan ID

Primary Insurance Eligibility Status

10. Copay amount entered on the Primary Insurance
11. Patient Balance

12. Check boxes

CENOORWN =

e Check-in
e Check-out
e No Show
e Confirmed

13. Secondary Phone Number

14. Primary Insurance Policy Number
15. Appointment Note

18. Appointment Duration

19. Duration

19. Appointment End Time

20. Flash Note (text from the most recent “Flash” Note)
21. Appt ID

22. Patient ID

23. Cancelled

24. Appt Site ID

25. Checked In Time

26. Checked Out time

Reference: Case [number or NA] Work Item ID ADO 3660, 3684, 3685, 3716, 3725,
3726, 3727, 4952, 4955, 5062
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Insurance Plans Table — New Data Elements Fields

Insurance Plans — Claim Filing Code Field
Insurance Plans - Claims Section

The “Claims” section of the Insurance Plan has been modified to now include a new “Claim Filing Code”
field.

The Claim Filing Code is utilized in EDI claim processing for the type of insurance product defined for
an insurance plan in the Insurance Plans Table.

The Claim Filing Code field is located to the right of the current ID Qualifier field.

Two examples of a Claim Filing Codes:

Blue Cross/Blue Shield

£l
Claims
ET ooc
ID Qualifier: 1B A Claim Filing Code: |' ET
Form Type (P): |1500_0212 = (1): UB-D4 - Code | ___Descrption _ B
17 Dental Maintenance Organization
Use HCPCS Level 2: Require Member #: Send Zero Fey AM Automobile Medical
. " BL Blue Cross/Blue Shield 3
Cllm Strategies H —— E
Add @ Delete I Commercial Insurance Co.
Claim Strategy ID chim Strategy DS Disability
FL Federal Employees Program
HM Health Maintenance Organization 7
Claims
1D Qualifier: - Claim Filing Code: BL -
D | Description -
Form Type (P): T ICD Year Starts: | October -
vee (P): e Biue shied
Use HCPCS Level ] 1C Medicare _ |Fero Fee Svi: Use ICDS:
: ~|1D Medicaid |
Claim Strategies 16 UPTN
Add 38 Dele| 14 CHAMPUS
Claim Strategy ID | E EIN i
G2 Commercial
Lu Location Number =
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Workers’ Compensation

Clains i wire
CHMO
ID Qualifier: X5 - Claim Filing Code: | | [T I~ CHMO
Cod D ipti -
Form Type (P): | 1500 0212 ~ (M: |uB-04 = ode | _ M TN |
LM Lizbilitty Medical i
UUse HCPCS Level 2: Require Member #: Send Zero Feq MA Medicare Part A b
MB Medi Part B B
Claim Strategies N ?G_re a
5 MC Medicaid
OF Other Federal Program
Claim Strategy ID Claim Strategy ™ Title V

VA Veterans Affairs Plan
WC Workers” Compensation Health Claim
T

Claims
ID Qualifier: (5] - Claim Filing Code: | WC A
D D ipti -
Form Type (P): | SeeTEen ICD Year Starts: | October -
1H CHAMPUS
Use HCPCS Level ] EI EIN Fero Fee Svc: Use ICD9:
Claim Strategies G2 Commercml
Y pdd | Lu Location Mumber
Add 38 Delelys  ppy l
Clirn Strategy 1D | OB State License #
SY S5N
X5 Worker's Compensation -

Fields removed from the “Claims” section of an Insurance Plan are:
1. HPI - The National Health Plan ID rule was rescinded by HHS and HIPAA
2. Medigap ID — No longer utilized by CMS

3. ODJFS Flag — This field is now handled by defining the Claim Filing Code
A few examples:

e BCBS ID Qualifier = 1B would be a Claim Filing Code = BL
e Medicare Traditional ID Qualifier = 1C would be a Claim Filing Code = MB

e Other Medicare Product ID Qualifier = 1C would be a Claim Filing Code = 16 (Health
Maintenance Organization (HMO) Medicare Risk

e Workers Compensation ID Qualifier = XR would be a Claim Filing Code = WC
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Insurance Plans - Claim Strategies Field
New “Claim Strategies” Section of the Insurance Plan —

The new “Claim Strategies” fields available on each insurance plan, allow the practice to define specific
data elements required by some insurance plans for both EDI and paper claim generation.
The Claim Strategies define:
Payer specific billing provider IDs (Pay to IDs)
Payer specific rendering provider I1Ds
Billing provider (Pay To) Taxonomy code
Rendering provider Taxonomy code
Taxonomy code Qualifiers
NY WC K3 segments —
a. NY WCB Provider Authorization Number issued at the time of on-line registration and
the provider's WCB Rating Code.
b. NY WC WCB Case Number assigned to the patient’s Date of Injury Case.
7. PAWC K3 Segments —
a. PAWC LIBC-9 Form Indicator
8. NY WC iHCFA EDI Claims

o0k whN =~

Claim Strategies
Add 38 Delete

Claim Strategy ID Chlim Strategy

| -

Claim Strategies
add 3 Delete

' Claim Strategy ID Claim Strategy £
| |~ :
! ClaimStrategyID Description =
1 Rendering taxonomy in 24j top
2 Billing provider taxonomy in 33b
E 5 ZZ qualifier for taxonomy codes c
[ 4 Rendering provider payer specific ID in 24j top EDI COR: 1 -
5 Billing provider payer specific ID in 23b
3] Rendering payer specific ID in 25 LN
Iz NY WC K3 segments EDI Elig ID:
8 PAWC K3 segments -

Rl
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A practice may “Add” as many of the Claim Strategies that apply to a specific insurance plan’s

requirement(s).

k= save kg Save & Close k) Save & New (g Print

Phones

| Careworks

[ add 3 Delete

AC

Street Address: PO Box 12454

Other Address: |

City:

|Eleveland

State: OH -

Zip: 44109-1234

Web URL:

a

Number

Contract
Contracted: Accept Assignment: Supervised Can Bill: Bill Individual: Timely Filing Days: III

Claims

D Qualifier: X5

v| Claim Filing Code:

W

- |

Form Type (P): | 1500_0212

I o

Use HCPCS Level 2:

Require Member #:

Send Zero Fee Svc:

ICD Year Starts: | October

- |

Use ICDY:

| Claim Strategies

[ add 3 Delete

Claim Strategy ID
5

Claim Strategy
Biling provider payer specific ID in 33b

6

Rendering payer specific ID in 25

EDI Receiver:

~  EDIPayerID: 31147

Manual COB Posting:

Inst EDI Payer ID: | |

Send Member Numbers on EDI:

EDI COB:

EDI Elig ID:

Mote:

Inactive:
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Practices Table — New Provider IDs Section
Practices Table — The Provider ID is utilized with Insurance Plan Claim
Strategies

New Provider IDs Section —

The new “Provider IDs” section of the Practices Table allows a practice to add an insurance plan’s
proprietary ID assigned to the practice and required by an insurance plan for claim processing. These
“Practices” Provider IDs are utilized by the Insurance Plan Claim Strategies.

Provider IDs
add S Delete
Plan ID Marme Group ID Provider ID
BWC Bureau of Worker's { MCO 45712499900
W Careworks MCO 45712499900 H
INS02 INS02 - Medicaid MCHMO 0009387040007
IMNS04 INS04 - Worker's Col WC 321654987 E|

To add a practice’s insurance plan “Provider ID”, click the “Add” option. Next, click the magnifying

glass P in the Plan ID field to open the Insurance Plans Table to search for the associated insurance
Plan ID. Once the insurance plan is located, double click on the row and the insurance plan ID,
insurance plan name and insurance plan’s group ID from the Insurance Plans Table is added to the
new “Provider ID” row. In the next field, enter the practice’s proprietary “Provider ID” assigned by the
insurance plan and then click the “Tab” key.

Provider IDs
add $& Delete
Plan ID MName Group ID Provider 1D E|
IN502 INS02 - Medicaid MCHMO 0009387040007
INS04 INS04 - Worker's Col WC 321654987
INS06 INS0E - Medicaid MCHMO 207Q00000% H
»7  ADVO Advocare MCO | <]
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Provider 1Ds
Add 8 Delete
Plan ID MName Group ID Provider ID
INS02 INS02 - Medicaid MCHMO 0009287040007
INS04 INS04 - Waorker's Col WC 321654987
INS0B INS06 - Medicaid MCHMO 207000000% H
ADVO Advocare MCO 123456789 u

Notice that a scroll bar will be displayed on the right side of the Provider IDs grid once more than four

rows have been added to the Provider IDs.

Click Save or Save & Close to save these Provider IDs

If a “Practice” Provider ID number is no longer required by an insurance plan to process their EDI or
paper claims, the Provider ID row can be deleted by highlighting the insurance plan row and then

clicking the “Delete” menu option.
Provider IDs
Add | $8 Delete

Plan ID Group ID Provider ID
IN502 INSOZ - Medicaid MCHMO no09387040007
INSO4 INSO4 - Worker's Coll WC 321654987
INS06 INS06 - Medicaid MCHMO 2070Q00000X H
» (ADVO Advocare MCO 123456780
IMPORTANT  When deleting a Practice’s Provider ID for a specific insurance plan, remember to also

A

Table.

delete the associated “Claim Strategy” on that insurance plan in the Insurance Plans

56 | CL PM 3.1.0 Release Notes - Proprietary and Confidential

Updated: June 8, 2020

74, Medsphere



New Features

Practice Providers Table- New Provider IDs Section

Practice Providers Table — The Provider ID is utilized with Insurance Plan Claim
Strategies

New Provider IDs Section —

The new “Practice Provider IDs” section of the Practice Providers Table allows a practice to add an
insurance plan’s proprietary ID assigned to the provider and required by an insurance plan for claim
processing. These Provider IDs are utilized by the Insurance Plan Claim Strategies.

Provider IDs
Add 38 Delete
Plan ID Mame  Group ID Provider ID
IMN502 INS02 - Med MCHMO 7896541231458
IMN504 M504 - Wor WC 3265414780PCOL

To add a provider’s insurance plan “Provider ID”, click the “Add” option. Next, click the magnifying

glass o in the Plan ID field to open the Insurance Plans Table to search for the associated insurance
Plan ID. Once the insurance plan is located, double click on the row and the insurance plan ID,
insurance plan name and insurance plan’s group ID from the Insurance Plans Table is added to the
new “Provider ID” row. In the next field, enter the provider’s proprietary “Provider ID” assigned by the
insurance plan and then click the “Tab” key.

Provider IDs
add 38 Delete
Plan ID Mame  Group ID Provider 1D
IN502 INSO2 - Med MCHMO 7896541231458
INS04 INS04 - Wor WC 3265414780PC0OL
7 FPR Frontpath COM 987654321

In the next field, enter the provider’'s proprietary “Provider ID” assigned by the insurance plan and then
click the “Tab” key.

Notice that a scroll bar will be displayed on the right side of the Provider IDs grid once more than four
rows have been added to the Provider IDs.

57 | CL PM 3.1.0 Release Notes - Proprietary and Confidential
Updated: June 8, 2020

74, Medsphere



New Features

Click Save or Save & Close to save these Provider IDs

If a provider’s Provider ID number is no longer required by an insurance plan to process their EDI or
paper claims, the Provider ID row can be deleted by highlighting the insurance plan row and then
clicking the “Delete” menu option.

Click Save or Save & Close to save these Provider IDs

If a provider’s Provider ID number is no longer required by an insurance plan to process their EDI or
paper claims, the Provider ID row can be deleted by highlighting the insurance plan row and then
clicking the “Delete” menu option.

Provider IDs
Add | $@ Delete

Plan ID DeleteHamE Group 1D Provider ID

» iFPR Frontpath  COM 937654321 :
INS02 INS02 - Med MCHMO 7898341231458
IN504 INS04 - Wor WC 3265414780PC0OL

IMPORTANT  When deleting a Provider’s Provider ID for a specific insurance plan, remember to also

f}%\. delete the associated “Claim Strategy” on that insurance plan in the Insurance Plans

" Table.

Reference: Case Work Item ID ADO 3652, 3653, 3654, 3678, 3970,
4360
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Credit Card Payment Processing

SETUP - . . .
To utilize credit card processing, please reach out to our Implementation Team or Customer Care

Team to provide credit card enrollment information with our credit card vendor partner and to
configure this feature setting within your database.

Interactive Credit Card Processing — By Machine or Manual Entry

Processing a Credit Card Payment —

Once a practice has completed the credit card enroliment with our vendor partner and an
Implementation or Customer Care Team member has configured the credit card setup within the
practice’s database, the practice can begin to process a credit card copayments, prepayments and
regular payments via the credit card interoperability.

The “Enter Copay” menu option on the Billing Dashboard is updated to “Enter Copay/Prepay”. When a
user selects the TX Code of “CC”, a “Process” button will display to the right of TX Code.

Complete the following fields prior to clicking “Process”.

e Patient

e Billing Account

e Provider

e Practice Site

e Service

e Encounter Batch / Create New Batch
e Amount

e TX Batch / Create New Batch
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Encounter

Patient:

Billing Account:
Provider:
Practice Site:
Service:

Encounter Bat...

Create Mew Batch:

Transaction
Amount:
TX Code:
Payor Reference:

TX Batch:

Create New Batch:

o 15 - Warren Jr., Stuart A

D

MW -
CHA -
COPAY -

1D Description
29880 Arthroscopy, kne
66985 Insertion of intra

The user will receive an error message if all required fields are not completed prior to clicking

13 ”

Process”.

Practice

t| & Copay/Prepay -0 x
E|
i Encounter

M patient: & 15 - Warren Jr., Stuart A o
]
: Billing Account: | 21
F Provider: MW -
5 Practice Site: CHA -
r
. Service: COPAY -

@ Error generating copay: There are missing required field(s).

Payor Referance: |

Create New Batch:

Dgach: 7
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SETUP

All “Prepay” services must be check marked as “Prepay” in the Services Table to appear in the
a new prepay dropdown menu.

All prepay services that appear in the in the “Copay/Prepay” dropdown menu must be checked as a
prepay service in a new “Prepay Checkbox” at the bottom of the “Service” form in order for the selection
to be an option in the “Copay/Prepay” dropdown menu.

Services Find:
Mew (g Print 4? Details & Refresh  Show Inactive
s Service: 29880 - [= ]
g File
k= save b Save & Close k) Save & New (g Print
Service ID: | 29880 Category: | ElHIE i
HCPCSID:  &f 29880 O HCPCSL2 ID: 5]
HCPCS Desc:  Knee arthroscopy/surgery RVU 2020
Global: 90
Waork: 7.39
Modifiers NF Total: 16.19
add 3@ Delete NEMPRS: | $555.16
Fac Total: 16.19
Fac MPFS: = $555.16
Description: |Arthroscopy, knee, surgical; with meniscectomy (medial AND |
Stmit Desc: Arthroscopy, knee, surgical; with meniscectormy (medial AND |
Fee: $2,500.00  Units: 1.0000 Units Code: -
NDC: Revenue Code: -
POS: OH ~ On Campus-Outpatient Hospital
TOS: 2 - | Surgery
Require Crdering: Taxable:
Require Referring: Certificate: A
Billing Mote:
1 roy :
2 Da
. Flash MNote: NOC Code: PrePay: v Inactive: L
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Next, click the “Process” button and the following credit card form will display:

Card Information

“Name : Stuart Alan Warren
*Card Number :
“Expiration Date . Apr-04 v [ 2020 v

*Security Code :

Billing Information

*Country:  United States v
*Address 1: 123 Rainbow Road Wahooo
Address 2:
*City: Cleveland
*State / Province:  OH - Ohio v

"Postal Code: 44143-2349

Submit

Either swipe, insert for chip reader or key in the credit card number and the card’s security code. Verify

the billing information for the card holder.

Click the “Submit” button.
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If the payment was successfully processed by the credit card vendor, the user will receive the following
message and click the “OK” button:

Prachice
f Copay/Prepay = | =] =2
1
| Encounter
M patient: f 15 -Warren Ir., Stuart A D
|
] Billing Account: |21 El
: Provider: MW i
; Practice Site: CHA -
r
r Service: COPAY -
Encounter Bat... &
! Create New Batch:
r
Transaction
Amount: $45.00
H Aty
| mowe 1w
Payor Refere Transaction -
TX Batch:
Create New B Payment processed successfully!
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The user’s credit card payment screen will now display:
e The “Authorization Number” for the payment
e The type of credit card processed
e The last 4 digits of the credit card

Example: Visa Payment

Fra(mice

il 2 Copay/Prepay M

J Encounter

in Patient: ' 15 - Warren Ir., Stuart A D
; Billing Account: | 21 IZI

F Provider: MW <

= Practice Site: CHA -

:: Service: COPAY -

m Encounter Bat... -

Create New Batch: ¥

Transaction
Amount: $45.00
1H 2]
] TX Code: cc T

Payor Reference: IJ'-'l.UtI']: 670682 visa: 2224

TX Batch: v
Create New Batch: |

Click the “OK” button and continue to process the Copay/Prepay “Encounter Batch” and “Payment
Batch” through the regular workflow process.

Transaction
Amount: $45.00
TX Code: cc v

Payor Reference: Auth: 670682 visa: 2224

TX Batch: v
Create New Batch: ¥

Cancel
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Listed below are a few samples of declined credit card responses when “Processing” a credit card:
1. Card Declined

-

@ An error cccurred while processing payment

Message: "Card Declined (00)"
Mexio error code: 435

Click “OK” and process a different credit card, a different method of payment or click “Cancel”.
2. Insuff_icient Funds

j An error cccurred while processing payment

Message: "Insufficient funds"
Mexio error code: 435

Click “OK” and process a different credit card, a different method of payment or click “Cancel”.
3. Pick Up Card

i An error cccurred while processing payment

Message: "Pickup Card”
Mexic error code: 435

Click “OK” and follow your office workflow when the credit card vendor requests “Pickup Card”
and proceed to process a different card, a different method of payment or click “Cancel”.

Reference: Case Work Item ID ADO 3656, 3657, 3658, 3686
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Billing Lag Report

New Billing Lag Report — This report provides efficiency details by Posting
Period(s). The report details the number of days, as well as the average number
of days to complete a claim, beginning from a patient’s date of service to the
claim generation.

Billing Lag Report —

To request and generate a “Billing Lag Report” click the “Reports” menu option on the Billing
Dashboard.
Reports | Month End @ EHR Help MBS/Net
Aging Report
Apply Credits
- Eﬁliing Lag Report

Enter the Posting Period from and to dates by clicking the dropdown menu and selecting a starting and
ending Posting Period and then click the “OK button to continue.

Billing Lag Report — || = -

Posting Period: 202001 -
to 202003 -
| 0K | | Cancel |

The “Billing Lag Report” will generate and display in grid format, grouped by the Posting Period(s)
requested. The “Billing Lag Report” can be generated for a single Posting Period by selecting the same
Posting Period in both the from and to Posting Period fields.

As in all grid format reports, the user can:
1. Click and drag column(s) to the report header to group and sub-group the report
2. Drag and drop columns to rearrange the column display order
3. Choose or de-select columns from the report
4. Filter on a column
5. Expand and “Drill Down” into report details
6. Print or Export the generated report.
By expanding any row, the user can “drill down” to open and view specific encounter detail.

66 | CL PM 3.1.0 Release Notes - Proprietary and Confidential
Updated: June 8, 2020

74, Medsphere



New Features

The report is expanded and viewed by “Posting Period”.
The default detail included in this report is:
1. The Encounter ID for a patient’s closed encounter
2. The first Date of Service entered on a patient’s encounter
3. The date the patient’s encounter was included on a “Closing Run”
4. The date of the first claim generation for the encounter ID

Default view

(2 Print print Summary [] Export to Text & Export to Excel Expand All Collapse All Expand Selected Collapse Selected &4 Details ¥ Filter &F Choose Columns

Posting Period /

Encounter ID First DOS DOS to Posting DOS Pri Claim

5 Posting Period : 202002 (6 items)
s
Avg: 4.6667 Avg: 8.1667

Avg: 2.0000 fvg: 3.5714

Posting Period @ 202003 (7 items)
&

Avg: 3.2308 fvg: 5.6923

Example of additional columns chosen for this report along with additional subgrouping of the report

S Print Print Summary [[] Export to Text & Export to Excel Expand All Collapse All Expand Selected Collapse Selected 4P Details g Filter 4 Choose Columns

Posting Period © - -
__ First DOS Rendering Provider #

Posting Period 4| Encounter ID First DOS First DOS HCPCS | DOS to Posting DOS Pri Claim

_ Posting Period : 202002 (1 item)
Avg: 4.0007 Avg: 8.1007

E First DOS Rendering Provider : Welby, Marcus (6 items)

202002 3726 02/25/2020 99204 3 9
202002 3727 02/26/2020 81000 5 g
202002 3728 02/26/2020 99214 5 g
202002 3729 02/26/2020 99214 5 g
202002 3730 02/26/2020 99214 5 g
202002 3731 02/26/2020 99214 5 a

. Posting Period : 202003 (1 item)
Avg: 2.0000 Avg: 3.5714

Awvg: 3.2308 Avg: 5.0923
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Print

Billing Lag Report
202001 to 202003
4772020

Encounter ID FistDOS | DOS o Posting
., Posting Period < 202002 (6 Rems)

hvg: 46667 | Awg: B.1667
., Posting Period : 202003 (7 Rems)

Awg: 20000 |Avg: 35714

Avg: 32308 | Awg: 5.6003

Print Summary

202001 10203003

472020

Billing Lag Report Summary
202001 to 202003
4712020

Encounter 1D FistDOS | DOS i Posting
_, Prsting Period : 202002 {6 Rems)

Avg: 46667 | Awg: B.1667
. Prosting Period : 202003 (7 Rems)

Avg: 20000 | Awg: 15714

Avg: 32308 Avg: 5.5003
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Updates

Other enhancements, improvements, or changes made not related to a defect or a new feature.

Patients — Insurance Coverage — Insurance Policy Window

Update An additional field for those New York practices that have elected to enroll with iHCFA
for EDI worker's compensation claims, an additional field has been added to

accommodate the Claim/Authorization Number assigned to the New York worker’'s
compensation claim.

-/ Insurance Policy: INS04 - INS04 - Worker's Compl=_| & -
File

k save |gd Save & Close (Sa Print

iry!| Alt Demos |
Date of Injury: 7/17/2018  ~
Accident Code: EM -
Accident State: OH -

Claim/Auth Number: 32986565417

Allowed Diagnoses
add & Delete g Move Up 4B Move Down

Diagnosis ID Description
T25.224 Burn of second degree of left foot, initial encounter
l
Reference Case NA Work Item ID ADO 3970
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Resolved Issues

Issues (i.e., bugs or defects) fixed in this release.

Claims / Transfer EDI Files

Issue Unable to submit more than one claim run in a single "Transfer EDI Files" session to
Relay Health

Resolution Multiple Claim Runs may now be "Created" and transferred (submitted) to
RelayHealth within multiple "Transfer EDI Files" session.

Reference Case NA Work ItemID ADO 370

Encounters — Appt ID

Issue An incorrect Appointment ID entered and not associated with the correct Encounter
ID causes an Error - Invalid Appointment ID Error Message

Resolution Misbehavior is resolved when an invalid appointment ID is manually entered on a
patient's encounter or received within an EDI encounter. A user will receive the
following message when an invalid Appt ID is entered on an unassociated
encounter:

4/ Encounter: Little, Ainsley L 08/10/2018 Age: 0

File

‘@ Save kg Save & Close kg Save & New  Print -

Encounter | Accident/Injury | Prep Info | Claim Info |

Appt ID: | 100000

Patient: & 2083 - Little, Ainsley L D

Bill Acct: | 1550 ~ BA: Little, Andrea L

The user will click the OK button and either enter the correct appointment ID or
delete the incorrect appointment ID in order to save the encounter.

Error message from a manually entered Invalid Appointment ID

70 | CL PM 3.1.0 Release Notes - Proprietary and Confidential
Updated: June 8, 2020

74, Medsphere



Resolved Issues

Reference

Encounter

| Check that the ID is walid, and try again,

|® Error loading appointment: Cannot find appointment with 10 100000,

Invalid appointment ID received within an EDI encounter

=

| Appointment ID ﬁ

Invalid Appointrment I0: 87891

T

Case NA Work Item ID ADO 865

EDI Encounters / HCPCS Modifiers

Issue An error occurs when an EDI Encounter is received from the EHR with extra

characters present along with the HCPCS modifier or an invalid modifier is received

Resolution The following error has been corrected when extraneous characters are documented

in the EHR and sent with a modifier, ex: 59] or 25/ in the encounter to CL PM. CL
PM will now alert the user within the EDI Encounter as to the HCPCS code and
incorrect modifier code that is required to be corrected in order to process and save

the encounter without creating an error.

Unhandled exception has accumed in your application. F you click
| Continue, the application will ignore this emor and attempt to cortinue. If
" you click Quit, the application will close immediately.

.59 not found in HCPCSModifiers table.

[ Continue ] [ Cluit
Reference . Case NA Work Item ID ADO 594
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Encounters/Service Line MEA Value

Issue Update the CLSEncounterService data element to be a decimal. Prevent entering non-

numeric data in the MEA Value field.

Resolution The MEA Value field will now alert if a non-numeric value is entered for the encounter

service.
[0S End: - Supervising: ~ NDC: MEA R: ~ MEAQ: ~ Pay Provider: ¥ Accept: v
POS: ASC - Ordering: *  Units Code: - MEA Value: E Bill Ins: ¥ Status: 1+

The "A" example below alerts the user that a non-numeric value is not allowed in the

MEA Value field.
Services
Add Delete Move Up Move Down
ala = n Service HCPCS | Mod Prov Description DX Units Fee EDI Mote

1 » @ 04/09/2019 |66984 66984 18 Extracapsular cataract removal 1,2 1.000 $2,091.00

2 04/09/2019 | ca447 9447 18 Injection, phenylephrine and ketorolac, 4 miv|1, 2 1.000 $680.00
2,771.00

DOS End: = Supervising: = NDC: MEAR: |TR = MEAQ: RZ = ] leri W Accept: 7

POS: ASC - Ordering: ~  Units Code: = |MEA value: | A63 GE'\ Ins: ¥ Status: I =

Reference Case NA

Work Item ID

ADO 891
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